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[ 11:53 ] e \ {f \ Customer can change

Sacurity their PIN by :
Home
My Account Manage devices Select ‘Profile’ on TOp
2,08,258.85 INR MRS M GARG Right hand side

HSBC Advance Manage security

Last successful logon: 07-Jan-2022 10:40:04 AM IST
VISA PLATINUM CARD

-58.00 INR . ey
Select ‘Security

Settings and preferences

Products and services » UPI settings

&J Bank Accounts

&1 Security > SeleCt lMﬂnage

&) Borrowing secu I’ity'
Log off
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Security Change PIN Change PIN

Select ‘Change PIN’

Good afternoon Please create a new 6-
Enter your 6-digit PIN @) dlglt PIN
Enter your new PIN @ Select ‘Remove and
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Change PIN

Face ID log on Customer will first have
The facial map registtered (<1 vice will be able to J[O e nte r th e Cu rrent 6-
access your accounts. ..

digit PIN.

Remove Forgot your PIN?

The customer will be
prompted to create a
new 6-digit PIN.
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Change PIN

Good morning |  Once you have created
mona | the 6-digit PIN, you will

| berequired o re-enter to
confirm the new PIN.

Enable Face ID

Please confirm your PIN

Re-enter PIN @
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You've successfully
changed your PIN

Click on ‘Continue’ to go
to the log on page

You can now log on with your new PIN.

You will be logged out
from this session once
the new PIN is set up.

Generate security code

Continue







Good afternoon

Enter your 6-digit PIN @)
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Forgot your PIN?

a0\

Cancel

Enter your password
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Continue

w0\

Cancel

Enter activation code

Your code has been sent to the mobile number
1‘??"(‘(‘““‘8529

Enter your activation code

Not received a code?

Click on “Forgotten Pin”

You to enter your online
banking password.

The app will then send an
activation code to the
registered mobile
number.

Once the activation code
Is received by SMS, enter
the code.

Note: If the customer
doesn’t receive the
activation code, follow
the instructions to
‘Request new code’ or
‘Update mobile
number’.
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Change PIN

Please create a new 6-
digit PIN

Enter your new PIN @
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Change PIN

Please confirm your PIN

Re-enter PIN @
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You've successfully
changed your PIN

You can now log on with your new PIN.

Continue

You now needs to create
a new 6-digit PIN.

Once you have created
the 6-digit PIN, you will
be required to re-enter to
confirm the new PIN.

You will be logged out
from this session once
the new PIN is set up.






