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Setting up Mobile Banking App

Customers with Password and security device




Terms & Conditions

Kindly scroll down to Accept and Continue

These terms and conditions are applicable to
the existing Customers of The Hongkong and
Shanghai Banking Corporation Limited, India
(HSBC India), who are eligible to download the
Moaobile Banking application (Customers), for
use of Mobile Banking services (Services)
provided by HSBC India. This Service is
currently available on selected iPhone and
Android version phones. For details of the
versions please visit our website
www.hsbc.co.in.

The Customer should read these Most
Important Terms and Conditions (MITCs)
carefully before utilizing the Services. The
Customer should also read and understand the
detailed Mobile Banking terms and conditions
which are available on the HSBC India website
www.hsbec.co.in under ways to bank section,
and also through a link on this page. By
accepting these terms and conditions, the
Customer shall be deemed to have consented
to the use of the Service with HSBC India, and
is also deemed to have accepted and shall be
bound by the applicable terms and conditions
for using the said Service. The Customer shall

+" | lagree to the Terms & Conditions

Already registered for HSBC
online banking?

If you are already registered for online banking,
select yes to log on and set up your mobile banking
using your personal internet banking credentials. If
you're not currently registered, simply select no and
follow the instructions to register.

Enter your username
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Launch the app.

Accept the T&C

Select ‘Yes’

Enter your
‘'username’.

This is the user name
used for log-on to
Personal Internet
Banking

Click on ‘Continue’.




Choose a verification
< method:

Verify it's you

For security reasons, please select a way to

verify your identity: PaSSWO rd an d
= - SMS PIN

Password and SMS PIN

You will need to enter your password, then your
SMS PIN.

O

Security device

You will need to enter your 6-digit security code

Security Device

generate from your security device




Setting up Mobile Banking App

Customers using Security device




Terms & Conditions

Kindly scroll down to Accept and Continue

These terms and conditions are applicable to
the existing Customers of The Hongkong and
Shanghai Banking Corporation Limited, India
(HSBC India), who are eligible to download the
Mobile Banking application (Customers), for
use of Mobile Banking services (Services)
provided by HSBC India. This Service is
currently available on selected iPhone and
Android version phones. For details of the
versions please visit our website
www.hsbec.co.in.

The Customer should read these Most
Important Terms and Conditions (MITCs)
carefully before utilizing the Services. The
Customer should also read and understand the
detailed Mobile Banking terms and conditions
which are available on the HSBC India website
www.hsbc.co.in under ways to bank section,
and also through a link on this page. By
accepting these terms and conditions, the
Customer shall be deemed to have consented
to the use of the Service with HSBC India, and
is also deemed to have accepted and shall be
bound by the applicable terms and conditions
for using the said Service. The Customer shall

| agree to the Terms & Conditions

Already registered for HSBC
online banking?

If you are already registered for online banking,
select yes to log on and set up your mobile banking
using your personal internet banking credentials. If
you're not currently registered, simply select no and
follow the instructions to register.
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Enter your username

John

Continue
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Launch the Mobile
Banking app.

Accept the T&C

Select "Yes’

Enter your
‘username’.

Click on ‘Continue’.
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Verify it's you

For security reasons, please select a way to

verify your identity:

E O

Password and SMS PIN

Security device
You will need to ente

generate from

A

Cancel

Enter security code
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Cancel

Introducing the Secure Key on
your phone.

Logging on to HSBC Online Banking is now easier than
ever. You can use your HSBC Mobile Banking app to
generate the security code you need to log onto
desktop.

If you wish to defer this option select 'Cancel’ to navigate
back to the introduction screen.

Confirm and continue (B

Select ‘Security device’

Use your existing
Security device to
generate a security code,
then enter the 6-digit
security code into the
Mobile device.

Select ‘Confirm and
continue’.




Please create a new 6-digit PIN

Enter your new 6-digit PIN 0
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Confirm your 6-digit PIN

Re-enter your 6-digit PIN 0
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You're now setup

You have reached the maximum number of permitted
devices. To add a device in future, you must first remove
another device.

Anything else?

You have activated your Digital Secure Key which can
be used for generating codes to log on and authorise
transactions on Personal Internet Banking using your 6-digit
PIN.

Here are a few things that you can set up, or you can amend

later within your settings:

Enable biometric authentication

Simple, secure and a fast way to access HSBC mobile
banking using fingerprint or facial recognition if supported
on your device.

Continue to log on

Create a 6-digit PIN.

Re-enter your 6-digit PIN.

Mobile Banking and your
Digital Secure Key is now
set up.

You can now choose to
activate biometrics and

location services or ‘Log
on’ directly.




Setting up Mobile Banking App

Customers using Password and SMS PIN




Terms & Conditions

Kindly scroll down to Accept and Continue
Enter your username

These terms and conditions are applicable to J h
the existing Customers of The Hongkong and onn
Shanghai Banking Corporation Limited, India
(HSBC India), who are eligible to download the
Mobile Banking application (Customers), for
use of Mobile Banking services (Services)
provided by HSBC India. This Service is
currently available on selected iPhone and
Android version phones. For details of the
versions please visit our website

www.hsbc.co.in. Already registered for HSBC
online banking?

The Customer should read these Most
Important Terms a'hd' Conditions _(MITCS) If you are already registered for online banking,
carefully before utilizing the Services. The select yes to log on and set up your mobile banking
Customer should also read and understand the using your personal internet banking credentials. If
detailed Mobile Banking terms and conditions you're not currently registered, simply select no and
which are available on the HSBC India website follow the instructions to register.

www.hsbc.co.in under ways to bank section,

and also through a link on this page. By

accepting these terms and conditions, the

Customer shall be deemed to have consented QIWIEJR]TlY U

to the use of the Service with HSBC India, and

is also deemed to have accepted and shall be A S D F G H J K L
bound by the applicable terms and conditions

for using the said Service. The Customer shall

| agree to the Terms & Conditions
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Launch the Mobile
Banking app.

Accept the T&C

Select "Yes’

Enter your
‘username’.

Click on ‘Continue’.
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Verify it's you

For security reasons, please select a way to

verify your identity:

Password and SMS PIN

You will need to enter your password, then your
SMS PIN.

O

Security device

You will need to enter your 6-digit security code

generate from your security device

Cancel

Enter your password
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Activation code

Before you create your 6-digit PIN, we'll send you a
one-time activation code to your mobile to confirm
your identity.

We'll send this by SMS to a mobile number

ending: ********+8529

Send activation code (3
Update mobile number

Select '‘Password and
SMS PIN’.

Enter your password that
you would be using to log
on to Personal Internet
Banking.

Click on ‘Send
activation code’.



Cancel

Enter activation code

Your code has been sent to the mobile number

Enter your activation code
FXXXXXX*®

Not received a code?
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Cancel

Please create a new 6-digit PIN

Enter your new 6-digit PIN e
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( Cancel

Confirm your 6-digit PIN

Re-enter your 6-digit PIN o

®@ @ ®@ O O O

You will receive a one-

time activation code by
SMS on your registered
Mobile number.

Enter your one-time
activation code on the
Mobile device.

‘Create you 6-digit
PIN’.

Re-enter your 6-digit
PIN.



You're now setup

You hie reached (he madmum number of permited
cavices. To sdd o devics in luluse, you must irsl remave
ancther desice

Anything else?

You havse astivated your Dgita Secure Kes which can
b used for generating codes 1o log on and suhosse
transactions on Personal Intemmet Banking using your &-digit
P,

ere are @ few things that you can sl up,or you can amend

salings

meti c authenticaton
e and a fast war to sccess HEBE mobile

gnision i supporied

Continue to log on

Set up completed

Thank you for setting up your device for HSBC Mobile
Banking, You Can now uss Your devics 10 1eg on and
enjoy banking on the go

Create a 6-digit PIN.

Re-enter your 6-digit PIN.

Mobile Banking and your
Digital Secure Key is now
set up.

You can now choose to
activate biometrics and

location services or 'Log
on’ directly.
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Biometric Authentication set up (Face ID and
Touch ID)




Biometrics 15

Click on ‘Enable Face

[ 11:56 ID’

India

Good morning Enable Face ID

mona ot e Enter your 6-digit PIN to activate your Face ID
and log onto online banking

© 0 o0 o0 oo

Forgot your PIN?

Enter the 6-digit App
PIN which the user
would have setup
earlier.

Enable Face ID

Face ID offers a simple, secure and fast way to
access the HSBC Mobile Banking app using the Face
ID stored on your device.

‘ Enable Face ID

Click on ‘Continue’

By enabling Face ID you agree to the Terms &

Conditions.

()

Any Face ID registered on this device will be able to
access your account.

Tap on ‘Enable Face
ID now’

Enable Face ID now
n

View Terms & Conditions

Generate security code




Biometrics

&

Face ID is set up
You can access your accounts with Face ID.

Manage your Face ID access at any time by logging on
to the app and visiting the Manage security section.

Continue

Home

My Account
cear sese seee: 06

MRS M GARG
HSBC Advance

2,08,258.85 INR

VISA PLATINUM CARD

-58.00 INR

Settings and preferences

Products and services
P UPI settings

&1 Bank Accounts

@ Security

£5) Borrowing

PUBLIC

Last successful logon: 07-Jan-2022 1

0:40:04 AM IST
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Click on ‘Continue’ to
complete the set up.

You can also manage your
security within the App.

Select ‘Profile’ on the top
Right hand side.

Select ‘Security’.

Then, select ‘Manage
security’.

Toggle biometric
authentication on/off and
‘Change PIN’.




Troubleshooting



If the customer is unable to
remember their username:

Enter your username

Tap the Q symbol

A help dialog is displayed

Username help X

This is the unique name you chose when you first
QIWIEIR|TYJU] I JO}P registered for online banking. It's a minimum of 5
characters.

AJSIDJFIGIH}JJKJL
If you've forgotten your username, please call

PhoneBanking.
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PhoneBanking numbers
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For help with their password

Enter your password

Tap the 0 symbol.

A help dialog is displayed.

Password help

This is the password you chose when you set up online
banking.

Your password is not case sensitive and is a minimum of 8
characters. It include letters, numbers or these special
characters ! $*-.=2@ _"

Forgot your password?

Log on to our website, input your username and choose a
password method. Then select Forgot your password?

Visit our website
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For help For help while creating a
PIN

Cancel

Please create a new 6-digit PIN

Enter your new 6-digit PIN a
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Tap the 9 symbol.

A help dialog is displayed.

PIN help X

You need to create a PIN that is difficult to guess. Avoid
using:

The same number more than once in a row for

example 000.
More than ascending or descending numbers for

example 12 3.
Repeating patterns for example 010101.
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