To: The Manager
The Hongkong and Shanghai Banking Corporation Limited

PERSONAL IDENTIFICATION NUMBER (PIN) ACKNOWLEDGEMENT RECEIPT FOR BUSINESS INTERNET
BANKING (BIB)

Dear Sir,

| acknowledge receipt of my 10-digit Electronic Banking number (EBN) / Internet Banking ID | |
8-digit Personal Identification Number (PIN) and the Internet Banking Security Device for accessing

| | (Company Name) accounts online. | request
you to kindly activate the Internet Banking transaction function for the above-mentioned EBN

Name Signature

Note - This letter is to be used ONLY for activating Transaction Capability for Business Internet Banking. To assign /
amend transaction limits please use the appropriate Service Amendment Form.

For Bank Use Only

Date Collected Identify Checked

Type your name, company name and 10 digit EBN / Internet Banking ID in the space provided. Please print, sign and submit the receipt at your
nearest HSBC branch in India.
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