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Dear HSBC Advance Platinum Credit Cardholder,

Thank you for selecting the HSBC Advance Platinum Credit Card issued by The Hongkong and Shanghai Banking
Corporation Limited, India. The HSBC Advance Platinum Credit Card is designed to complement your lifestyle and is a
symbol of recognition and status across the globe.

Your HSBC Advance Platinum Credit Card comes packed with features designed to suit your lifestyle and taste that
you are already accustomed to.

Should you need any clarification on your HSBC Advance Platinum Credit Card, please feel free to call our Customer
Service Officers. In addition, with online@hsbc, you can track your HSBC Advance Platinum Credit Card transaction
details instantaneously, download statements and redeem Reward points.

Please read this guide carefully and keep it handy for reference. Should you require additional assistance, please do not
hesitate to call our Customer Service Officers in your city.

Yours faithfully,

Gannesh Bharadhwaj
Head, Retail Banking Wealth Management
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Your

Credit Card
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HSBC Advance Platinum Credit Card number: This is your
exclusive 16-digit HSBC Advance Platinum Credit Card
number. Please include this in all correspondence with
HSBC excluding unsecured email to HSBC

2. Your name: Please check to see that your name is
correctly embossed. In case of incorrect embossing, call
your closest Customer Service Officers.

3. Valid from-Expires End (mm/yy): Your Advance Platinum
Credit Card is valid throughout the period (up to the last
date of the month of the year) indicated on your Advance
Platinum Credit Card

4. The VISA/MasterCard® logo: Any establishment

displaying the VISA/MasterCard® logo accepts your
Advance Platinum Credit Card worldwide

Reverse

5. Signature panel: For your protection, please sign on this
signature panel immediately using a non-erasable ball
point pen (preferably in black ink)

o

Magnetic strip: Important information pertaining to your
HSBC Advance Platinum Credit Card is encoded on this
strip. Protect your HSBC Advance Platinum Credit Card
from exposure to direct sunlight, magnets and
continuous magnetic fields (hand-bag clasps, televisions,
speakers and any other electronic appliances). Also
prevent the magnetic strip from being scratched.

The VISA/MasterCard® hologram: Any establishment
displaying the VISA/MasterCard® hologram accepts your
HSBC Advance Platinum Credit Card worldwide
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How to use
your Credit Card

When using your HSBC Advance Platinum Credit Card to
pay for products or services, present your HSBC Advance
Platinum Credit Card against the bill. The establishment
will prepare a sales slip.

1. Please verify the amount. There is usually a provision
for tips/miscellaneous items. If required, fill this section
and bring down the total.

2. Sign in the space provided. You maybe presented and
asked to sign on the sales slip of any VISA /
MasterCard® member bank. While the formats may
differ, the basic contents of these slips will remain the
same. The establishments will return your copy of the
bill and the sales slip for your record, along with your
HSBC Advance Platinum Credit Card.

At times, Merchant Establishments may be required to
‘refer' the purchase transaction. This does not mean that
the transaction has been 'declined’ by HSBC but simply
that the merchant is required to contact their bankers for
approval. In order to safeguard you in the event that your
HSBC Advance Platinum Credit Card has been lost or
stolen your personal details may also be requested at this
time. Please contact HSBC, if your transaction is declined,
without a valid reason given by the Merchant
Establishment.

How to avoid misuse

of your Credit Card

Credit Card fraud is uncommon. However based upon

HSBC's experience as a global Credit Card issuer, we have

developed the following 17 rules to further significantly

reduce your chance of being subjected to Credit Card

fraud.

1. Never keep your Credit Card loosely in your pockets
or bags

2. Always keep your Credit Card in the same place within
your wallet/purse so that you notice immediately if it is
missing.

3. Never leave your Credit Card unattended

4. Always memorise your Personal Identification Number
(PIN) and change it on a regular basis.

5. Never keep a copy of your PIN in your wallet/purse and
never write your PIN number on your Credit Card.

6. Never disclose your PIN to anyone - not even your
family members.

7. Never surrender your Credit Card to anyone other than
a merchant when making a purchase. This includes
people claiming to be representatives of HSBC / VISA /
MasterCard®
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Always ensure that the merchant processes the
transaction on your Credit Card in your presence and
ensure they do not note down your Credit Card number,
swipe your Credit Card twice or fill out two charge slips.
Never sign an incomplete charge slip.

Always take some time to verify that, upon completion of
the purchase, the Credit Card returned to you is yours.

. Always call your closest Customer Service Officers if you

have any suspicions that your Credit Card has been lost,
stolen or used fraudulently.

Always keep a copy of your Credit Card details (Credit Card
account number/expiry date) and any relevant bank
addresses/contact numbers in a safe place other than your
purse/wallet.

. Always keep track of your Credit Card's billing statement

date. If your Credit Card statement is not received on time
do not hesitate to contact HSBC to ensure that it has been
dispatched to your appropriate mailing address. You can
also opt for E-statements to avoid delays.

Always notify HSBC, in writing or on phone, of any
changes in your employment and/or residential address
and telephone numbers

16.

Never reveal your Credit Card number/expiry date/PIN
number and your personal details to an e-mail soliciting
your personal information.

Never reveal your Credit Card number/expiry date/PIN
number and your personal details to any telephonic survey.

Never seek help from strangers at the ATM, even if
offered voluntarily, while utilising your Credit Card at
ATMs.

Never hand the consignment containing your HSBC
Advance Platinum Credit Card, once delivered to you, back
to the delivery person under any pretext.



Exclusive Privileges

for HSBC Advance Platinum Credit Cardholders

Emergency assistance services: HSBC Advance Platinum
Credit Cardholders receive global assistance, 24 hours a
day, 7 days a week.

HSBC Advance Platinum Credit Cardholders can use the
VISA Emergency Assistance Services for a wide range of
legal, medical and other services.

HSBC Advance Platinum Credit Cardholders can access

VISA Emergency Assistance Services in the following
countries

Australia : 1-800-450346
Canada : 866-639-1911
Hong Kong : 800-900-782
Singapore : 800-4481-250

United Kingdom : 0800-1695189
United States  : 1-866-765-9644

In addition, VISA Emergency Assistance Services are
available by placing a collect call to centres worldwide on
1410-581-79-31 or to the centres in Singapore on
00-65-345-1345. Detailed listing of VISA toll-free numbers,
for various countries are available on request.

The VISA Helpdesk on 9622 000 123 provides VISA Credit
Cardholders with the following information:

1. VISA ATM locations and branch locations where VISA
Credit Cardholders can get cash advance.

2. Contact numbers for reporting lost/stolen Credit Cards,
in India and overseas.

3. Contact numbers of VISA member banks that provide
Credit Card replacement facility.

The Helpdesk facility is currently available in Bangalore,
Baroda, Bhopal, Chandigarh, Chennai, Coimbatore,
Emakulam, Hyderabad, Indore, Kolkata, Mumbai, New
Delhi and Pune.

Payment for VISA Emergency Assistance Services

All expenses for services rendered will have to be borne by
the HSBC Advance Platinum Credit Cardholder. All services
provided are subject to the terms and conditions of the
VISA Emergency Assistance Services

Zero Lost-card Liability Claim Procedure

In the event that you lose your HSBC Advance Platinum
Credit Card, please report the loss to HSBC or to the VISA
Global Emergency Assistance Helplines immediately. You
are also required to file a police report for the lost/stolen
HSBC Advance Platinum Credit Card and send us a copy of

the acknowledged police report to enable us to process the
insurance claim.

To report a lost Credit Card, you may call any of our Customer
Service Officers in India or VISA Global Emergency Assistance
Helplines. Please confirm the loss in writing to: The Manager,
Credit Cards, Post Box No. 5080, Chennai - 600 028. HSBC
will arrange to replace your HSBC Advance Platinum Credit
Card as soon as the instructions, in writing, of the loss and
requesting for a replacement card, are received, so that you do
not miss the convenience of your HSBC Advance Platinum
Credit Card for long

If you recover your HSBC Advance Platinum Credit Card after
you have reported its loss, please do not attempt to use it.
Instead, please destroy the HSBC Advance Platinum Credit
Card by cutting it into several pieces.



Monthly
Statement

Your monthly HSBC Advance Platinum Credit Card
statement account is a comprehensive record of all activities
on your HSBC Advance Platinum Credit Card for the
statement period. If you find any discrepancy in the
statement, please write in to us immediately. For your
convenience, a detailed explanation is given below.

Primary HSBC Advance Platinum Credit Card number:
This is your primary HSBC Advance Platinum Credit Card
account number.

Name and address: This is your name and address as per
our records. Please notify us of any change in your
address/telephone numbers, immediately to ensure timely
receipt of your statements.

Credit Card type: This refers to your Credit Card product
type i.e. HSBC Classic, VISA, HSBC Gold MasterCard, HSBC
Advance Platinum Credit Card, etc.

Statement period: This is the period for which transactions
on your HSBC Advance Platinum Credit Card are listed in
this statement. Note that only transactions received by
HSBC during this period are listed. You may have made
other transactions that are in the course of processing and
thus not listed.

Credit limit: This is the maximum amount, which can
normally be outstanding against your HSBC Advance
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Platinum Credit Card account at any given time. This limit is also
specified in the mailer accompanying your Credit Card.

Date: This refers to the date on which the transaction

takes place

Transaction details: This section lists all domestic and
international purchases and cash advances during the month,
with a brief description of where the transaction was incurred.
The name of the Merchant Establishment where you used your
HSBC Advance Platinum Credit Card may differ from that
shown on your statement. This happens when the merchant's
trading name differs from its registered company name. Your
copy of the sales slip will assist with this reconciliation. All
overseas transactions (i.e. made in currency other than Indian
Rupees, or the local currency of Nepal and Bhutan) will also
reflect the currency of transaction and the amount in foreign
currency denomination. This section also acknowledges
payments received and balance brought forward, fees charged
and any adjustments.

Amount: Lists the corresponding transaction amount in Indian
Rupees against each purchase, cash advance or payment
received. The letter 'CR' against an amount indicates a credit to
your account

Minimum payment due: The minimum payment due for a
month is normally 5% of the Total Payment Due on the billing

date, subject to a minimum of Rs.100. (You may, of course,
choose to pay a higher amount.) However, if your statement
shows an amount overlimit and/or an amount past due, then the
total minimum payment due is 5% of the closing balance
adjusted for the amount overlimit and the amount past due
(Please refer to page 32 for details)

Payment due date: Normally, you need to pay the minimum
payment due by the payment due date to avoid transactions
getting declined and the levy of a Late Payment Fee (Refer to
the tariff sheet for details).

However, if your statement shows an amount past due, you
need to pay this amount along with the amount over limit (if
any) immediately, to avoid transactions getting declined and the
levy of Late Payment Fee.

Messages: Useful and important information is provided to you
each month through the statement message printed in the
transaction area at the end of the statement.

Rewards summary: This gives you the details of the Reward
points earned. Opening balance reflects points carried forward
from your last statement. Points earned reflects the points
earned on the spends incurred in this statement cycle. When
you redeem your points, it will be reflected in the points
redeemed section. Closing balance reflects your total points
accumulated less redeemed



Payment slips: The total payment due and the payment due
date are already included on the payment slip. Please attach this
to your cheque/draft payment

When using the Skypak drop-box option or mailing payments to
HSBC or making payment through an HSBC ATM/branch please
make the cheque/draft payable to your "HSBC A/c No." (Write
your 16-digit Credit Card number). On the reverse of the
cheque/draft please include your contact telephone number and
your full name.

Settlement of outstandings

of overseas transactions

1. All expenses incurred overseas must be strictly in
accordance with the Exchange Control Regulations of
the Reserve Bank of India (RBI). Please note that the
aggregate expenses you incur overseas (i.e. through
cash/traveller's cheques/your bank accounts/Credit
Card) should not exceed the limit set by RBI, as
prevailing from time to time

2. Credit Cardholders holding a Resident Foreign Currency

(RFC) or External Earners Foreign Currency (EEFC)
account may pay for the overseas transactions incurred
on their HSBC Advance Platinum Credit Card account
by a debit to their EEFC or RFC account. They may
enclose a draft in US Dollars or Indian Rupees as
payment.

3. Please note that the "Total Payment Due" shown on

your HSBC Advance Platinum Credit Card statement
reflects the total outstandings on your HSBC Advance
Platinum Credit Card account and includes both,
domestic and international transactions. Each
international transaction will show the amount in the
transaction currency together with the corresponding
Rupee equivalent amount.

4. Al transactions (domestic and international) incurred by

your additional Credit Cardholders will also be reflected

on your HSBC Advance Platinum Credit Card statement.
Additional Credit Cardholders are also required to ensure
that the expenses they incur overseas are strictly in
accordance with the Exchange Control Regulations of the
RBI.

Foreign exchange transactions can be put through the
Internet provided the purpose is otherwise allowed under
the Foreign Exchange Management Act (FEMA), 1999.
Any payment you make towards your HSBC Advance
Platinum Credit Card dues will be applied towards
repayment of the total outstandings, either domestic or
international, of your HSBC Advance Platinum Credit Card
account and not against any single/specific amount
charged to the account.

To track your overseas spends in order to ensure that they
are within the permissible RBI limits, you will have to
convert the equivalent Rupee amount shown on your
statement for each overseas transaction to US$, using the
day's telegraphic transfer selling rate which can be
obtained from your authorised dealer.

Your HSBC Advance Platinum Credit Card transactions
outside India must be made strictly in accordance with
Exchange Control Regulations of the Reserve Bank of
India. In the event of any failure to do so, you will be liable

for action under the Foreign Exchange Management Act,
1999. Any violation of the Exchange Control Regulations
arising out of utilisation of this HSBC Advance Platinum
Credit Card is the responsibility of the individual HSBC
Advance Platinum Credit Cardholder (primary/additional)
and he/she would be liable for action under the provisions
of the Foreign Exchange Management Act (FEMA), 1999
and any other regulations in force from time to time.
Please note the onus of ensuring compliance with the
regulations is with the holder of the International Credit
Card

Please note: Your HSBC Advance Platinum Credit Card is
valid for use both in India and overseas. It is not however,
valid for making foreign currency transactions in Nepal and
Bhutan i.e. the transactions in currencies other than the
local currency of Nepal/Bhutan or in Indian Rupees



Payment
Options

You have a choice of nine convenient modes of payment to
settle your monthly dues:

For payment involving cheque/draft, please make this
payable to your

"HSBC A/c No. ". (write your 16-digit HSBC
Advance Platinum Credit Card number). On the reverse
of the cheque/draft please include your contact
telephone number and your full name.

1. Through ATMs

You can settle your HSBC Advance Platinum Credit
Card bills by depositing cash or a cheque into your
HSBC Advance Platinum Credit Card account using
HSBC ATMs in India, at any time of the day or night. If
you are an account holder and have opted for the ATM
access to your bank account with HSBC (as detailed on
page 4), you can also transfer funds from your Savings
or Current account to your HSBC Advance Platinum
Credit Card account in settlement of your dues.
Payment will reflect in the HSBC Advance Platinum
Credit Card account at the end of the processing day /
working day.

2. Standing instruction
If you are an account holder with HSBC, you can issue

a written Standing Instruction (S) to have a predetermined
percentage of your monthly Credit Card outstanding
automatically debited to your account with HSBC on the
payment due date. The account you nominate must be
either your sole account or a joint account with "any" or
"either" signing mandate. The system will automatically
debit your designated account and credit your HSBC
Advance Platinum Credit Card account. In case your
account is not sufficiently funded and the standing
instruction is declined, you shall be liable to pay Standing
Instruction Fail Fee which will be levied on your next
statement date

Kindly note that if you make a manual payment(s) greater
in value than your predetermined S| amount, the SI will not
get actioned for that month.

For example

Outstanding amount = Rs. 50,000
Standing Instruction = 10% of outstanding amount =
Rs. 5000

In this case, if a manual payment is made for an amount
greater than Rs. 5000, then the SI will not get executed.

Over the counter

You can also make your payments by cash or cheque,

quoting your 16-digit HSBC Advance Platinum Credit Card
number, at any HSBC branch in India and your cash or
cheque will be deposited into your HSBC Advance
Platinum Credit Card account.

Mail cheque/draft

You can mail a cheque/draft, to the HSBC branch closest
to you. Collection charges will not be levied for any HSBC
cheques, or other bank cheques which are both payable
and deposited in Ahmedabad, Bangalore, Chandigarh,
Chennai, Coimbatore, Gurgaon, Hyderabad, Indore, Jaipur,
Ernakulam, Kolkata, Ludhiana, Mumbai, Mysore, Nagpur,
New Delhi, Noida, Pune, Thane, Trivandrum, Vadodara and
Visakhapatnam, but will be levied (as per the tariff sheet
on page 30) for cheques payable in other cities. In order to
avoid being charged a Late Payment Fee, please ensure
that your cheque reaches us three working days prior to
your payment due date as this will ensure that your
cheque is cleared in good time. You are requested not to
deposit any post-dated cheques while settling your HSBC
Advance Platinum Credit Card dues.

The Skypak Drop-Box payment option

You can also make payments by dropping your cheque
payment, at any of the Skypak drop-boxes in your city and
the cheque will be sent to us by Skypak at no additional

cost to you. This drop-box facility is for cheque payments
only. Please do not drop cash payments, customer
instructions, damaged/mutilated cards in Skypak drop-box.

Skypak drop-box facility is currently available in 25 cities.
Please call our Customer Service Officers to find out the
Skypak drop-box site address closest to you. You can also
access www.hsbc.co.in for further information.

Electronic clearing system

You can make your payment directly by authorising us to
debit an account (4 days prior to your due date) that you
hold with any bank. To use this facility, just fill in the
acceptance form (please refer to page 35). This facility is
available only in Mumbai and New Delhi.

Internet Banking

You can pay your bills on line conveniently by logging onto
HSBC Personal Internet Banking*.

*Option available for HSBC account holders only.
PhoneBanking

You can use our state-of-the-art PhoneBanking service to
pay your HSBC Advance Platinum Credit Card bills
conveniently. This facility of payment of Credit Card bills



through PhoneBanking is available only to those Credit
Cardholders who maintain savings/current accounts with
HSBC. For further details please contact HSBC
PhoneBanking.

Please note that payments made through Internet
Banking and PhoneBanking will take place on the next
working day.

9. Electronic Funds Transfer

You can make a payment towards your HSBC Advance
Platinum Credit Card account via National Electronic Fund
Transfer (NEFT), mentioning the complete 16 digit HSBC
Advance Platinum Credit Card number.

THE ADVANCE PLATINUM CREDIT CARD IS ISSUED BY THE
HONGKONG AND SHANGHAI BANKING CORPORATION
LIMITED, INDIA WITH ITS INDIA CORPORATE OFFICE AT,
52/60 MAHATMA GANDHI ROAD, MUMBAI - 400 001, INDIA

("HSBC"), ON THE FOLLOWING TERMS AND CONDITIONS:

Important: Before you use your Credit Card, please read
these TERMS & CONDITIONS carefully. By using the HSBC
Advance Platinum Credit Card, you are deemed to have
accepted the terms and conditions set out below and shall
be bound by them.

1 Account” shall mean any account with HSBC, including
an HSBC Advance Platinum Credit Card Account,
Savings Account/s, Current Account/s, Term Deposit
account/s and/or any Loan/Overdraft account.

2. “Additional Credit Cardholder/Add-on Cardholder”
means an applicant who is an individual to whom an
HSBC Advance Platinum Credit Card bearing that
individual's name is issued by HSBC although the liability
is shared, jointly and severally, with the primary Credit
Cardholder.

3. "Alerts” means the customised messages sent as short
messaging service ("SMS") to the Credit Cardholder
over his mobile phone.

4. "Applicant” means: (i) any person who has signed the
HSBC Advance Platinum Credit Card application form,
which is accepted by The Hongkong and Shanghai
Banking Corporation Limited (HSBC)

5. Billing Cycle means the period for which the Credit Card

statement is generated.

“Credit Card” means, the HSBC Advance Platinum
Credit Card issued by HSBC to an applicant

“Credit Card account” means the account opened and
maintained by HSBC for the purpose of use of the HSBC
Advance Platinum Credit Card as per the terms and
conditions contained herein.

A “Credit Card Upgrade” is defined as changing the card
type (Advance Platinum/Classic/Gold) to a higher
category card. E.g. Gold Credit Card to a HSBC Advance
Platinum Credit Card.

A "“Credit Card downgrade" is defined as changing the
card type to a lower category card. Eg. HSBC Advance
Platinum Credit Card to a Gold Credit Card.

A “Credit Card Transfer” is defined as changing the card
type to a card of equivalent category. E.g. HSBC
Advance Platinum Credit Card to an HSBC Spencers
Advance Platinum Credit Card

. "Credit Cardholder” means an Applicant who has been

issued an HSBC Advance Platinum Credit Card by
HSBC.

“Credit Limit” means the maximum amount that can be
outstanding against the Credit Card Account at any point
of time.

. "CSP" means the Cellular Service Provider with whom

16.
16

20.

the HSBC has an arrangement for providing the Facility.
“Customer Service Centre” means HSBC PhoneBanking
service centre

“Customer Service Officer” means HSBC service agents.
“Finance Charge” means the interest that is levied on the
HSBC Advance Platinum Credit Card account when the full
payment is not made by the due date. A description of
Finance Charge computation and associated interest rate
can be found in the Tariff Sheet on page 30.

. "HSBC" means The Hongkong and Shanghai Banking

Corporation Limited, India, its successors and assignees.

“International Transactions” mean transactions carried out
by the Credit Cardholder on his/her internationally valid
HSBC Advance Platinum Credit Card outside India, Nepal &
Bhutan

“Late Payment Fee" is the charge levied on the HSBC
Advance Platinum Credit Card account when the Credit
Cardholder fails to make a payment for an amount more
than or equal to his Minimum Payment Due by the Payment
Due Date as mentioned on the monthly HSBC Advance
Platinum Credit Card statement.

“Merchant Establishments” shall mean establishment
wherever located which honour the HSBC Advance
Platinum Credit Card and shall include amongst others
stores, shops, restaurants, hotels, airline organisations and
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mail order advertisers, including mail order outlets
(whether retailers, distributors or manufacturers), advertised
by HSBC or VISA/MasterCard® International.

. "Minimum Payment Due” means minimum payment at
such rates applicable from time to time and as advised by
HSBC in the Tariff Sheet. The Minimum Payment Due
(MPD) calculation is explained under Finance Charges/Fees
on page 31

. "Net Outstanding Balance”means the amount outstanding
on the statement billing date including the unbilled
instalments in addition to outstanding amounts on
Purchases, Cash Withdrawals, Balance Transfers and
Loan-on-Phone transactions on the Credit Card.

. "Payment Due Date” means the date by which payment

must be received by HSBC.

“Person” means any individual, corporation, firm, company,

institution, or other natural or legal person whatsoever.

“Primary Credit Cardholder/Credit Cardholder” means an

applicant in whose name HSBC has determined to open a

primary HSBC Advance Platinum Credit Card account.

“Product Provider” means third parties who are in the

business of providing products and services

. “Service Provider” means third party utility service provider
or any other service provider, e.g. CSP, Electricity
Distributor, Gas Distribution Agencies, Insurance

Providers, etc.
28. “SMS Facility” means the facility of receiving alerts.

29. "Statement” means a monthly statement of HSBC Advance
Platinum Credit Card account sent by HSBC to a Credit
Cardholder setting out the financial liabilities on that date, of
the primary Credit Cardholder and any additional Credit
Cardholder to HSBC in respect of the HSBC Advance
Platinum Credit Card account.

©

30. “Total Payment Due”means total payment due in the
current month.

31. “Transaction” means any instruction given by an individual
using an HSBC Advance Platinum Credit Card directly or
indirectly to HSBC to effect action on the HSBC Advance
Platinum Credit Card (examples of “transaction”
instructions could be a sales slip, a cash advance slip or a
mail order coupon).

32. "Verbal application” means Credit Cardholder’s

request/consent obtained on recorded telephonic with
HSBC or its representatives.
THE HSBC ADVANCE PLATINUM CREDIT CARD IS ISSUED BY
THE HONGKONG AND SHANGHAI BANKING CORPORATION
LIMITED, INDIA WITH ITS INDIA CORPORATE OFFICE AT,
52/60 MAHATMA GANDHI ROAD, MUMBAI - 400 001, INDIA
("HSBC"), ON THE FOLLOWING TERMS AND CONDITIONS:

Advance Platinum
Credit Card Usage

The HSBC Advance Platinum Credit Card is valid
worldwide.

On the request of the Primary Credit Cardholder, HSBC
may issue Add-on Credit Card(s) to the authorised
person(s). The Primary Credit Cardholder shall
irrevocably confirm all dues in respect of the HSBC
Credit Card(s) utilised for services availed of and goods
purchased from eligible service establishments /
merchants and any Add-on Cardholder(s) will be payable
by the Primary Credit Cardholder and the Primary Credit
Cardholder guarantees the payment towards the same
in his capacity as the principal Cardholder. The Primary
Credit Cardholder acknowledges that the existence of
this account and details thereof (including details of
Credit Card transactions and any defaults committed by
the Primary Credit Cardholder), will be recorded with
credit reference agencies and such information
(including processed information) may be shared with
banks / financial institutions and other credit grantors for
the purposes of assessing further applications for credit
by the Primary Credit Cardholder and / or members of
his household, and for occasional debt tracing and fraud
prevention. The Primary Credit Cardholder authorises
HSBC to share information relating to his/her Credit Card
account, including information relating to any Add-on

Cardholder(s).

If the Credit Cardholder needs to surrender the Credit
Card to the HSBC, the same shall be cut into several
pieces through the magnetic strip before surrendering
the same. If the Credit Card is surrendered without
cutting into several pieces, the Credit Cardholder shall
remain liable for any misuse that takes place subsequent
to the Credit Card being surrendered to the HSBC. This
applies to any method (mail, personal hand over, etc.)
that is used to surrender the Credit Card.

The Credit Cardholder must sign the Credit Card
immediately upon receipt, and must not permit any
other person to use it and should safeguard the Credit
Card from misuse by retaining it under the Credit
Cardholder's personal control at all times.

The Credit Cardholder shall destroy his old Credit Card,
on receipt of renewal Credit Card, by cutting it into
several pieces. The renewed Credit Card shall be sent to
the Credit Cardholder before the expiry of the old Credit
Card at the discretion of HSBC, upon evaluation of the
conduct of the Credit Card account. HSBC reserves the
sole right of renewing the Credit Card account on expiry.

The Credit Cardholder must sign a sales slip, cash
advance slip, or mail order coupon whenever the Credit



Card is used and should retain the copy. Copies of the sales
or cash advance slip may be furnished by HSBC at an
additional charge. Any sales, cash advance slip, or mail order
coupon not personally signed by the Credit Cardholder but
which can be proved as being authorised by the Credit
Cardholder will be the Credit Cardholder's liability.

The Credit Cardholder will be responsible for all facilities
granted by HSBC in respect of the Credit Card and for all
transactions and charges accrued on these facilities, not
withstanding the termination of this agreement

The Credit Card is acceptable at any VISA/MasterCard®
merchant outlet worldwide depending on the brand of
Credit Card used. Whilst HSBC will not accept responsibility
for any dealings the merchant may have with the Credit
Cardholder including but not limited to the supply of goods
or services, HSBC will try and assist the Credit Cardholder,
wherever possible. For this the Credit Cardholder should
notify HSBC of the complaint immediately along with
supporting documents. Should the Credit Cardholder have
any complaints concerning any VISA/MasterCard® Merchant
Establishment, the matter should be resolved by the Credit
Cardholder with the Merchant Establishment and failure to
do so will not relieve the Credit Cardholder from any
obligations to HSBC.

9.

o

HSBC accepts no responsibility for any surcharge levied by
any Merchant Establishment and debited to the Credit Card
account with the transaction amount.

. All charges for jewellery, electronic goods and cash will be

approved selectively at HSBC's discretion in the first six
months of Credit Card membership.

. The Credit Cardholder will be responsible for any standing

instructions issued by the Credit Cardholder on the Credit
Card in relation to other Service Providers. The Credit
Cardholder will also be responsible to advise the Service
Provider directly of any change in the Credit Card number
for payment mandates/direct debits the Credit Cardholder
has authorised on the Credit Card, irrespective of the
change being an outcome of instructions/action emanated
from the Credit Cardholder or from HSBC. HSBC accepts no
responsibility for any disputes between the Credit
Cardholder and such other Service Provider/s. Disputes, if
any, must be resolved directly between the Credit
Cardholder and such Service Provider/s.

. HSBC shall be under no liability whatsoever in respect of

any loss or damage arising directly or indirectly out of
decline of a charge because of exceeding foreign exchange
entitlements as prescribed by RBI guidelines issued from

=)

>

o

o

time to time, on HSBC becoming aware of the Credit
Cardholder exceeding his entitlements.

. Utilisation of the Credit Card must be in strict accordance

with the Exchange Control Regulations of the Reserve Bank
of India (RBI). In the event of the Credit Cardholder's failure
to comply with the same, the Credit Cardholder shall be
liable for action under the Foreign Exchange Management
Act, 1999 and may be debarred from holding HSBC's Credit
Card valid worldwide, either at the instance of HSBC or the
RBI. The Credit Cardholder shall indemnify and hold
harmless HSBC from and against any and all consequences
arising from the Credit Cardholder / the additional Credit
Cardholder not complying with the Exchange Control
Regulations of the RBI.

Non-resident Indians can hold an International Credit Card
provided all dues arising out of its use in India/abroad are
met out of a NRE / NRO account held with HSBC or by
inward remittances.

The Credit Cardholder shall not use the Credit Card as
payment for any illegal purchase.

HSBC reserves the right to honour, refer or decline any
transaction on the Credit Card, at its sole discretion and
without assigning any reason whatsoever.

17.

If HSBC becomes aware of suspiciousf/irregular/high-risk
transactions or authorisation requests being
made/attempted on the Credit Card account, it reserves the
right to temporarily block the available credit limit in the
Credit Card account, only if the Credit Cardholder is not
contactable to confirm the transactions. This measure is
being taken to safeguard the interests of the Credit
Cardholder as well as HSBC

. International Credit Cards cannot be used on the Internet or

otherwise for purchase of prohibited items, like lottery
tickets, banned or proscribed magazines, participation in
sweepstakes, payment for call-back services, etc.

You can contact HSBC for clarification with respect to
permissible Foreign Exchange transactions.



Credit
Limit

In the event of exceeding the Credit Limit assigned, an
overlimit fee is levied by HSBC, once every Billing
Cycle, at the prevailing rate.

In case the Credit Cardholder exhausts the Credit Limit
sanctioned, the Credit Card will not be invalidated, but
all transactions initiated by the Credit Cardholder
beyond the Credit Limit sanctioned will be declined till
the Credit Card account is funded fully or partly so as
to bring the outstanding within the Credit Limit.

The Credit Limit and Cash Withdrawal Limit (40% of
Credit Limit or as decided by HSBC from time to time)
are communicated to you in your monthly card
statement.

The Credit Limit approved on the account is shared
between the Primary Credit Cardholder and Add-on
(additional) Credit Cardholder(s) (if any)

The Credit Cardholder understands that HSBC may
conduct periodic reviews of the Account based on the
Credit Cardholder's spending and payment patterns
and / or based on HSBC's policy and discretion. HSBC
reserves its right to reduce the Credit Limit without any
prior notice or intimation. In such an event, the Credit
Cardholder will be informed about the revised Credit

Limit. Usage of the Credit Card shall be deemed as
acceptance of the Credit Limit granted from time
to time

The Credit Cardholder may apply for a review of his
assigned Credit Limit at any time after first six months
of satisfactory Credit Card operations. HSBC may at its
sole discretion, as a result of a reasonable assessment
of credit risks associated with the Credit Card account
or the Credit Cardholder based on information available
to HSBC, reduce the Credit Limit of such accounts as
it thinks fit without prior notice to the Credit
Cardholder. HSBC may also at its sole discretion,
without prior notice to the Credit Cardholder, reduce
the Credit Limit where the Minimum Payment Due has
not been received by the Payment Due Date.

Further, the Credit Cardholder may request HSBC for
an increase in his Credit Limit. In any such case, HSBC
may request the Credit Cardholder for financial
documents declaring his income, and may, at its sole
discretion, increase the Credit Limit. A Credit
Cardholder may also request HSBC for a decrease in
the Credit Limit, subject to the minimum limits set by
HSBC. The Credit Cardholder expressly understands
that if the Credit Limit is reduced, further

enhancements will be at the discretion of HSBC. Further,
the Credit Cardholder expressly agrees that while
processing a Credit Cardholder's request for an increase in
Credit Limit, HSBC may share this information with Credit
Reference Agencies.

HSBC may offer the Credit Cardholder an increase in
his/her Credit Limit based on periodic review of the Credit
Card account. HSBC will take the consent of the Credit
Cardholder prior to effecting the increase in Credit Limit
through any of the following channels - SMS, E-mail, Voice
Response or physical letter. HSBC's decision in matters
pertaining to Credit Limit increase will be final and binding.

Billing

1.

All the Credit Card transactions will be posted in the
Credit Card Account.

When the Credit Card account has an outstanding
balance, HSBC will send a monthly itemised statement
of account. This statement will provide details on

a) Net Outstanding Balance,

b) Total Payment Due.

c)  Minimum Payment Due.

d) “Payment Due Date”. If payment is made by

cheque, the funds must be realised in the card
account at least three working days before the
payment due date.

Non-receipt of statement would not affect the Credit
Cardholder's obligations and liabilities.

A purchase and a subsequent credit for cancellation of
goods/services like air/rail tickets are two separate
transactions. The Credit Cardholder must pay for the
purchase transaction as it appears on the Credit Card
statement to avoid the charging of any fee. The refund
will only be credited to the Credit Card account (less
cancellation charges) as and when received from the
merchant. If the credit is not posted to the Credit Card



account within 30 days from the date of refund, the Credit
Cardholder must notify HSBC.

It is also necessary that a copy of the credit note should be
sent along with the Credit Cardholder's notification to
HSBC.

All charges incurred in foreign currency will be billed in the
Credit Cardholder’s billing statement in Indian Rupees. The
Credit Cardholder authorises HSBC and VISA/MasterCard®
to convert charges incurred in a foreign currency to the
Indian Rupee equivalent thereof at such rate as HSBC and
VISA/MasterCard® may from time to time designate. For
transactions incurred overseas on a MasterCard®,
MasterCard® settles the transaction with the Issuing Bank
in USD irrespective of currency of spends.

To report billing grievances, please contact the Manager,
Customer Connect, The Hongkong and Shanghai Banking
Corporation Limited, No. 96, Dr. Radhakrishnan Salai,
Mylapore, Chennai - 600 004. If you wish to escalate the
grievance, please contact Mrs. Sathya Srinivasan, Nodal
Officer, The Hongkong and Shanghai Banking Corporation
Limited, No. 96, Dr. Radhakrishnan Salai, Mylapore,
Chennai - 600 004, Email: nodalofficerinm@hsbc.co.in. The
Reserve Bank of India has appointed an Ombudsman who
can be approached for redressing customer grievances if

they have not already been redressed by HSBC. The Credit
Cardholder can approach the Ombudsman if he does not
receive a response within 60 days from HSBC or if he is
not satisfied with the response

Payment

1. Cheques/Drafts forwarded to HSBC for clearance of
dues must be drawn on payable at any city where HSBC
has a branch. Cheques/Drafts drawn or deposited
outside these areas are subject to a collection charge at
the then prevailing rate. Payments will be credited to the
Credit Card account on receipt, but should the payment
instrument/ECS subsequently be dishonoured, the
Credit Card account may be suspended, the Credit Card
would be cancelled and the full outstanding balance will
become immediately due and payable. HSBC will, at its.
sole discretion, take necessary measures to recover the
money and this may include filing a criminal case under
the Negotiable Instruments Act.

2. If the payment of the whole of the statement closing
balance is received by HSBC on or before the Payment
Due Date, no finance charge will be payable

3. If the Credit Cardholder wishes to have the extended
credit facility and pay HSBC an amount less than the
statement total payment due, the entire outstandings
from the date of the transaction will attract a finance
charge. All new transactions will also attract a Finance
Charge from the date of transaction at the prevailing rate
once the account uses the extended credit facility. This
charge will be debited on the last day of the Billing Cycle
and will be applied on daily balances.

While settling the Credit Card dues post-dated cheques
should not be deposited

If the Minimum Payment Due is not paid by the
Payment Due Date, a Late Payment Fee will be debited
to the Credit Card account on the last day of the Billing
Cycle. HSBC also reserves the right to levy penal
Finance Charges at a rate higher than the normal rate, in
case Minimum Payment Due is not received before the
Payment Due Date.

Returns, reversals and refunds will not be treated as
payments and will not affect the Minimum Payment
Due.

The payment will be applied to the items on the Credit
Card statement in accordance with the Payment
Hierarchy described on page 31

The Credit Cardholder is deemed to have received each
statement of account for the preceding month, either on
actual receipt of the statement of account or 10 days
after the dispatch of the statement of account by HSBC,
whichever is earlier (prescribed period). Upon receipt of
each statement of account and in any event no more
than 30 (thirty) days from the period mentioned above,
the Credit Cardholder agrees to immediately notify
HSBC of any errors, omissions, irregularities, including



Lost or Stolen
Credit Card

1. Inthe event the Credit Cardis lost or stolen, the Credit
Cardholder must report the occurrence to any of ¢ e of
HSBC in India or any VISA / MasterCard® Global
Emergency Assistance Helplines in writin g or by calling
Customer Service Centre. The Credit Cardholder must
also le an FIR with the local police station and send a
copy of the FIRto HSBC.

2. The Credit Cardholder will not be liable for any
transaction made on the Credit Card after reporting the
loss / theft / misu se to HSBC.

3. Although loss or theft may be reported as mentioned
above (1), the Credit Cardholder must con rm to HSBC
in writing. A copy of the acknowledged police
complaint must accompany the written con r mation.
The Credit Cardholder agrees to indemnify HSBC fully
against any liability (civil or criminal), loss, cost,
expenses or damages that may arise due to loss or
misuse of the Credit Card, in the event that it is lost
and not report

Credit Card may be issued at the sole discretion of
HSBC atthe applicable fee.

Should the Credit Cardholder subsequently recover the
Credit Card, the recovered Credit Card must not be
used. The Credit Cardholder should destroy the Credit
Card by cutting it into several pieces through the
magnetic strip.











































































