HSBC /| MMT — Terms and conditions.

e This offer is brought to you by The Hongkong and Shanghai Banking Corporation
Limited, India (HSBC) and any participation is voluntary .This offer is applicable to all
HSBC Gold, Platinum, Premier MasterCard credit cardholders and HSBC Westside &
HSBC Spencer’s credit cardholders (hereinafter referred to as the “Cardholder™) for
purchases made on the travel services portal or at the given customer services phone
numbers or offices of Makemytrip (India) Pvt. Ltd.

e Cardholder booking air tickets or holiday bookings to Bangkok with Makemytrip through
its call centers or sales channel after quoting the relevant program code “HSBC10X” and
pay through the HSBC Gold, Platinum, Premier, HSBC Westside & HSBC Spencer’s
Retail credit cards will be eligible for the reward points.

e On the international airfares, only base fare will be taken for the calculation of the reward
points.

e Reward points accrued as a part of this promotion will be credited in the second week of
the fifth month. Eg: Any cardholder transacting on MMT between 1st to 30th September
will get the reward points by the second week of January2010. Provided the travel is
completed as per the travel schedule.

e Every time the cardholder chooses to transact through Makemytrip their reward points
get multiplied by 10. Eg-1: On spend of Rs. 100 on HSBC Gold Credit card earlier the
card holder used to get 1 Reward Point, now the cardholder gets 10 Reward points.

e HSBC is not making any offer and does not make any warranties or representation about
the quality, merchantability, suitability or availability of the products or services included
in this offer or about the participating establishment. All disputes in this regard should be
taken up directly by the HSBC cardholder with the respective partner. However in the
event reward points not being credited by the agreed timeframes, you may contact HSBC
call center for the necessary clarifications.

o HSBC India shall not be liable for any loss or damage whatsoever that may be suffered,
or for any personal injury that may be suffered as a result of availing of the offer.

o All decisions in respect of the offer shall be at the sole discretion of HSBC and the same
shall be final, binding and non-contestable. All participants waive any and all rights of
claim with regard to the offer against HSBC.

This offer cannot be combined with any ongoing offers, discount or promotions.

e Any disputes arising out of this offer shall be subject to the exclusive jurisdiction of
courts in Mumbai only. The existence of any dispute shall not, by itself, constitute any
claim against HSBC.

e HSBC reserves its absolute right to withdraw or alter any of the terms and conditions of
the offer at any time without prior intimation to the Cardholders.

e Incase of any issues that may arise due to this campaign, Customers are requested to
provide Reference ID / Number of the transaction issued by MMT for resolving the same.

e The usage of the credit card is governed by the applicable terms and conditions. Please
visit www.hsbc.co.in for the same.

e The offer is subject to force majeure events.
e Tax liability, if any will be borne by the cardholder.

e The cardholder shall read & understand the MMT applicable terms & conditions for the
offer before accepting the same.



e By participating in the promotion, the Cardholders shall be deemed to have accepted all
these aforesaid Terms and Conditions.

MMT T&C’s

The prices of this air fare package may vary for different cities and is conditional to the month of
booking. Refer the detailed Price list as attached below:

Rates for Sep 2009:
Ex Delhi: Rs. 19,999/-
Ex Mumbai: Rs. 22,999/-
Ex Kolkatta: Rs. 18,999/-
Ex Bangalore & Chennai: Rs. 20,999/-

Rates for Oct 2009:
: Ex Delhi: Rs. 20,999/-
Ex Mumbai: Rs. 22,999/-
Ex Kolkatta: Rs. 18,999/-
Ex Bangalore: Rs. 22,999/-
Ex Chennai: Rs. 21,999/-

This above air fare package is inclusive of the following benefits mentioned herein:
Return economy class airfare

Current applicable airport taxes

02 nights accommodation in Bangkok in a 3* hotel, Eg: Hotel Le Fenix

02 nights accommodation in Pattaya in a 3* hotel, Eg: Ibis Hotel

This package includes Daily breakfast.

The Coral Island Tour is inclusive of Lunch in Pattaya

Return airport transfers will be provided by coach

VALUE ADD only for HSBC Credit Card holders:
01 Traditional Thai massage at Health Land Spa & Massage in Bangkok or Pattaya
02 A Fusion Dinner at Masala Art Restaurant in Bangkok.

Terms & Conditions:
e The above rates are valid for minimum 02 adults traveling together

Rates are not valid during trade fairs, exhibitions, special events & Public Holidays.

Surcharge will be levied & shall be advised at the time of booking

Airline Seats & Hotel rooms are subject to availability at the time of booking

Rates may change in case of change in airport taxes, hotel rates, transport rates,

government taxes or entrance fees

Any meals and services unless specified in the itinerary are not included

The hotels and services as mentioned in the itinerary are subject to confirmation

e The massage at Health Land Spa & Massage and A Fusion Dinner at Masala Art
Restaurant is without transfers.

e The above prices are calculated based on the lowest available airfare. Prices are subject to
change due to non availability of seats in the required class

e The rate of exchange taken for computing the above price is Rs. 50 to US$ 1. In the event
of an increase in the ROE, the prices defined may change.

e Above rates are valid for travel until 310ctober 09






