
  

 

Investor Grievance Redressal Mechanism - Portfolio Advisory Services

• In case you have any grievance relating to your Portfolio Advisory Services (PAS) account, you may use the 
existing channels for filing a complaint. 

• In case you are dissatisfied with the resolution provided, you can file the dispute on SCORES, SEBI's investor 
grievance redressal portal via SCORES’s website or mobile app, links to which are provided below:

 – Click here for SCORES website

 – Click here SCORES Mobile app for iOS users

 – Click here SCORES Mobile app for Android users

•  If you continue to remain dissatisfied with the resolution provided to you on SCORES, you can initiate dispute 
resolution on Smart ODR Portal via https://smartodr.in/login. You can also track the status of your case in Smart 
ODR portal.
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