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Smart CDF 
Cardholder Name: 
Disputed Card Number:
Number of Disputed Transaction:
Sr. no.
Transaction Date
Merchant Name
Transaction Amount (INR)
Disputed Amount (INR)
•  
Yes
No
•  Did you contact Merchant about the highlighted credit Not Received on your card account?
Yes
No
•  Do you have the communication evidence of Merchant on Credit Not Processed?
Yes
No
•  Did the retailer confirm that they will process the Credit to your Card Account?
Yes
No
•  Please enclose confirmation from Retailer on Credit – Mandatory document
Yes
No
•  What was the date the Merchandise returned or Service cancelled?
•  What was the date the retailer received the returned Merchandise?
•  Did you get any response from Retailer on Returned Merchandise?
Yes
No
•  Please enclose the correspondence with Retailer or Evidence to prove Merchandise returned – Mandatory Document
Yes
No
•  Did you reach out the Merchant on Defective Merchandise received?
Yes
No
•  Do you have any communication between Merchant on Defective Merchandise?
Yes
No
•  Please enclose the correspondence with Retailer or Evidence to prove Merchandise returned – Mandatory Document
Yes
No
•  -----------------------------------------------------------------------------------
Yes
No
•  Did you reach out the Merchant and inform that you have not received the Goods/Services?
Yes
No
•  Do you have any communication between Merchant?
Yes
No
•  Please enclose the Merchant communication or evidence to prove services were not rendered – Mandatory Document
Yes
No
•  -------------------------------------------------
Yes
No
•  On which other mode have you paid the Merchant?
•  Please enclose the evidence receipt that shows the amount is paid by other mode/other means – Mandatory Document
Yes
No
•  Please enclose the Sales Slip of the transaction you authorised?
Yes
No
•  ---------------------------------------------
Yes
No
•  Did you contact Merchant after cancellation?
Yes
No
•  Did the Merchant confirm that he will process the refund on cancelled transaction?
Yes
No
•  Please enclose the cancelled Merchant Slip? (Mandatory Document)
Yes
No
•  ---------------------------------------------
Yes
No
•  How many Transaction have you authorised?
•  How many Transaction billed in your card account?
•  Did you contact the Merchant?
Yes
No
•  Please enclose related communication between you and Merchant
Yes
No
•  Does the amount on Sales Slip/Charge Slip/Merchant Invoice differs from the billed amount reflecting in  
   Card Statement?
Yes
No
•  What is the amount billed as per Merchant Slip?
•  What is the difference amount you disputing?
•  Please enclose Merchant Charge Slip and Merchant Invoice (Mandatory Documents) required for initiating Dispute
Yes
No
•  Do you recognise any of these Merchants?
Yes
No
•  Did you authorise or participate in the transaction?
Yes
No
•  Have you given your card or pin to anyone else to use?
Yes
No
•  Do you consider the transaction(s) to be Fraudulent?
Yes
No
•  Have you lost your Card?
Yes
No
IMPORTANT NOTE:
 
•   If your card account has been billed with unauthorised transactions, please intimate us within 30 days from the statement date, else the charge will be    construed as valid.•   To prevent further misuse kindly contact our PhoneBanking numbers in your city to have your card blocked and replaced with a new card.
•   If you are disputing the transaction as unauthorized, your card will be blocked for security reasons and new card will be dispatched to registered address
    shortly. Please call our contact centre for any clarification. 
•   As per the card association guidelines, a transaction has a specific time-frame within which the dispute can be entertained. Please ensure that all relevant    documents supporting your dispute claim(s) reach the Bank within 45 days from the date of transaction. We may be constrained to entertain disputes    beyond the specified time-frame.
  
Please e-mail the completed form and the relevant documents to the following e-mail IDs:Credit Card Disputes: cardsdisputes@hsbc.co.inDebit Card Disputes: complaints.india@hsbc.co.in
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Are you disputing the transaction under the reason Credit Not received on the cancelled Transaction?
Are you disputing the transaction that you have returned the Merchandise?
Are you disputing the transaction that you have received Defective Merchandise?
Are you disputing the transaction under the reason Goods and Services Not Received?
Are you disputing the transaction that you Paid by Other Mode to Merchant?
Are you disputing the transaction under Cancelled Transaction Billed in your card account?
Are you disputing the transaction under Multiple Processing/Duplicate Transaction?
Are you disputing the transaction under the reason Difference in Billed Amount?
Are you disputing the transaction as Unauthorised?
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