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Service Request Form - Savings/Personal Current Account
Please save the form before closing the browser. You may lose the data entered in the form, if the browser is closed without saving the form.
Date
Please tick  as applicable.
E-mail ID - Branch
Update of Personal details
Service Requests
Account Transaction Request
The Branch Manager
Branch
Customer name
In order of First name, Middle name and Last name
Customer ID
Account No
Account Type
Application Form for service requests
Register for E-mail statement
E-mail ID - Branch
Register for Mobile Alerts
Debit Card PIN/Link
Replace/Discontinue 
Debit Card
Credit Card Linking
Stop Payment
Request for chq image/cash slip
Request for Cheque Book
Stop Payment of ECS 
(Electronic Clearing Service)
Cancellation/Demand Draft/
Banker’s Cheque Drawn
Confidential Report/Credit Confirmation for the period/Paid Cheque Report
Paid Cheque Report
Credit Confirmation for 
the period
Balance Confirmation 
Certificate
Duplicate Statement
TDS Certificate
Interest Certificate
Premature break of 
Fixed Deposit
Change maturity instructions 
for Fixed Deposit
Banker's Verification/
Signature/Photo/Address
Telephone Banking 
PIN request
Application Form for account transaction request
E-mail ID - Branch
Payee details
Erroneous credit/debit in account
Details of debit/credit
Other request
Update Contact Details
Yes		
No
Update Contact Details
Mobile number
Landline number (Res.)
Landline number (Off.)
E-mail ID
Mobile number
Landline number (Res.)
Landline number (Off.)
E-mail ID
Update Personal Details
Yes		
No
Update Personal Details
PAN
Aadhaar/Virtual ID
Passport
Date of Birth
PAN card number
Aadhaar card number/Virtual ID
Passport
Expiry date
Date of Birth
Change of Address
Yes		
No
Change of address
Please carry orginal documents along with a photo copy as proof of verification by a HSBC Bank representative.
Residence
Permanent
Overseas
Correspondence
Residence
Pincode
Country
At residence address since
Address
Previous residence address (applicable if staying at the current residential address for less than 3 years)
Pincode
Country
Permanent
Pincode
Country
Overseas
Pincode
Country
Correspondence
Pincode
Country
Favouring details:
Purpose:
Balance Confirmation Certificate
Balance Confirmation Certificate as on
Banker's Verification
Banker's Verification
Signature
Photo
Address
Purpose
Favouring details:
Cancellation/Demand Draft/Banker’s Cheque
Cancellation/Demand Draft/Banker’s Cheque Drawn on
Amount `
Favouring
Credit Proceeds:
(Please enclose original Demand Draft/Banker’s Cheque)
Dated
DD/BC No.
Change Maturity Instructions for Fixed Deposit
Other Instruction:
Others
Change maturity instructions for Fixed Deposit
Confidential Report/Paid Cheque Report/Credit Confirmation for the period
Purpose
Credit Confirmation for the period
Paid Cheque Report
Confidential Report
Credit Card Linking
Address
Name of the Witness
Signature of Witness
Signature of Witness for Nomination
Date
Please link my HSBC Bank Credit Card
Account number
to the account mentioned below.
Instruction
Debit Card PIN/Link
Issue duplicate PIN for Debit Card
Link existing HSBC Debit Card number
to the following
Account number
Customer ID number
Account number
Customer ID number
Reason for reissue
Duplicate Statement
Duplicate Statement required from date
to date
Interest Paid certificate
for Financial Year
Interest Paid certificate
Premature break of Fixed Deposit
Premature break of Fixed Deposit
Instruction:
Register for E-mail statement/E-mail ID - Branch
Register for E-mail statement (E-mail statement once opted for, will apply for all accounts under the above Customer ID and physical paper statements will not be sent.)
E-mail ID*
*Please note that this e-mail ID will be updated on the Bank’s records for all future correspondence.
Register for Mobile Alerts
Mobile number*
Account number
(you can set limits for each of your individual accounts by using a separate form.)
Type of alerts
Weekly mini statement
(specify a day of the week when the alert is required.)
Monthly mini statement
(specify a date of the month when the alert is required.)
Debit in a/c greater than specified amount `
(will be updated as ‘0’ if amount is not specified.)
Credit in a/c greater than specified amount `
(will be updated as ‘0’ if amount is not specified.)
Balance in a/c below specified limit `
(will be updated as ‘0’ if amount is not specified.)
Balance in a/c above specified limit `
(will be updated as ‘0’ if amount is not specified.)
*Please note that this mobile number will be updated on the Bank’s records for all future communications.
Replace/Discontinue Debit Card
Address
Name of the Witness
Signature of Witness
Signature of Witness for Nomination
Date
Replace Debit Card number
Discontinue* Debit Card number
*To prevent any misuse, please remember to destroy your Debit Card by cutting it across the magnetic stripe and the chip.
Request for Cheque Book
Request for Cheque Book
25 Leaves
50 Leaves
Address for dispatch
Overseas
Mailing
Request for Cheque image/cash slip
Request for Cheque images:
Cheque number
Request for Cheque/Cash deposit slips:
Deposit for `
credited to account
on
Stop Payment
Stop Payment of Cheque:
Cheque number/series
Amount
Reason
Favouring details
Stop Payment of ECS (Electronic Clearing Service)
Stop Payment of ECS (Electronic Clearing Service):
ECS amount `
Date of ECS presentation of each month
ECS User/Service provider
Reason
Customers undertaking:
 •  I understand that I need to submit this request to HSBC at least 3 working days before the scheduled ECS debit date
 •  I am aware that I need to notify the ECS user institution/my service provider 15 days prior to the ECS debit date to cancel my ECS mandate
 •  I agree to intimate HSBC once the service provider confirms having noted my ECS debit mandate cancellation
 •  I also understand that all my third party Internet Banking transfers will not be allowed until the time I intimate the Bank to remove the ‘STOP ECS’ referral       from my account
TDS Certificate
Q2 (Jul-Sep)
Q3 (Oct- Dec)
Q4 (Jan-Mar)
Q1 (Apr-Jun)
Quarter:
TDS Certificate for Financial Year
(only if older than FY 2012-13)
Telephone Banking PIN Request
Telephone Banking PIN Request
Correspondence Address of Dispatch
Details of Debit/Credit:
Details of debit/credit:
Date of Txn
Amount `
Erroneous Credit/Debit in account
Amount `
Drawn on
Cheque No.
Dated
Payee Details 
Payee details required:
Returned Cheque not received:
Amount `
Drawn on
Deposited at
Cheque No.
Date
Date
Cheque No.
Amount `
Other Request
Other Request
Declaration
I have read, understood and agree to the terms and conditions to various products and services as stated on www.hsbc.co.in. I agree that the Bank may debit service charges plus taxes to my account wherever applicable.
Sole/First accountholder
Joint/Second accountholder
Third and Other Joint accountholders
Date
Place 
For Office Use Only
Instruction received by:
Mail/Representative
In Person
Complete set of originals received:
Yes		
No
IDs sighted (details):
ID Type:
ID Number:
Customer met in person by:
(1) Name:
Signature: ____________________________
Emp. ID:
(2) Name:
Signature: ____________________________
Emp. ID:
Signature verified by:
Name:
Signature: ____________________________
Emp. ID:
Call ID:
Customer spoken with:
Date and Time:
Number called:
Callback details
Yes		
No
Certified that this Request Form is complete in all respects, all relevant documents have been checked and obtained. Mode of operation and signatures of the account have been verified. Please process this request.
Approved by
Signature of bank staff
Mailing address confirmed with customer (Mandatory check)
Employee name
Employee number
Branch of account
Cluster
Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.
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