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ATM/Debit Card/Credit Card - Customer request
*Select Whichever is applicable
My ATM/Debit Card has been *lost/stolen/damaged. Please issue me a replacement card.
Date and time *lost/stolen
I have forgotten the PIN for my ATM/Debit Card/Credit Card. Please issue me a duplicate PIN.
Please cancel my enclosed ATM/Debit Card.
Name
Account no.
Card no.
Signature
For bank use only
HOT Card Maintenance (ADHTC) - Reason
 Reason
2 = Lost
3 = Stolen
ATM Cardholder Maintenance - Maintenance Code
 Maintenance code
CR = Replacement
CP = Advice
GD = Delete
Signature verified and maintenance authorised
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