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10.0.2.20120224.1.869952
To,
Branch Manager
The Hongkong and Shanghai Banking Corporation Limited
Date: 
D
D
M
M
Y
Y
Y
Y
Subject: Request for e-mailing of account statements
Dear Sir,
Re: My accounts under Customer ID 
I/We hereby authorise The Hongkong and Shanghai Banking Corporation Limited, India (HSBC/Bank) to send statements 
pertaining to the account(s) covered under the above mentioned Customer ID:
 at my e-mail address registered on your records
Please send the e-mail statements for all my accounts under the Customer ID 
I/We understand that once the e-mail statements are activated, I/we shall not receive paper statements with regard to my 
account(s) covered under the above mentioned Customer ID.
I/we confirm that I/we have read and understood and agree with the account terms and conditions mentioned on the reverse of 
this instruction and those hosted on the ‘Personal Banking’ page of the HSBC’s website www.hsbc.co.in.
Yours faithfully,
Customer Name:
Customer Signature:
The page has not been validated
Terms and Conditions
I/We may opt to receive the account statement on e-mail pursuant to which HSBC will send the statement in an electronic 
format to my e-mail ID specified on the Bank’s records. I/We agree, confirm and understand that in the event of opting to so 
receive statements vide e-mail, no physical statement will be sent to me/us by HSBC India. I/We shall notify HSBC India of any 
change in my/our e-mail ID.
HSBC India will be deemed to have delivered the statement to me/us upon HSBC not receiving a delivery failure notification. 
Should I/we experience any difficulty in accessing the electronically delivered statement, I/we shall promptly advise HSBC 
for delivery through alternate means. Failure to advise HSBC of such difficulty within 30 days after receiving the statement 
shall serve as an affirmation regarding the acceptance of the statement by me/us. I/We confirm(s) that I/we is/are aware of all 
security risks involved in receiving the electronically delivered statement. I/We agree(s) that I/we shall not hold HSBC in any 
way responsible for the same.
I/We agree that the statement will not be generated if no transactions are effected during the stipulated period of the 
statement cycle.
I/We agree that duplicate statements of past transactions are issued against payment of charges as per the Bank’s current tariff.
In case of receiving e-statements through HSBC Internet Banking, I/we agree to be bound by the terms and conditions 
mentioned on the website www.hsbc.co.in.
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