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Salient Features: The Reserve Bank – Integrated 
Ombudsman Scheme, 2021

RBI has integrated the three Ombudsman Schemes of RBI namely, (i) the Banking Ombudsman 
Scheme, 2006; (ii) the Ombudsman Scheme for Non-Banking Financial Companies, 2018; and
(iii) the Ombudsman Scheme for Digital Transactions, 2019; into one ‘The Reserve Bank – 
Integrated Ombudsman Scheme, 2021’. The Scheme adopts ‘One Nation One Ombudsman’ 
approach by making the RBI Ombudsman mechanism jurisdiction neutral.

The Integrated Ombudsman Scheme, 2021 is e�ective from 12 November 2021.

Some of the salient features of the Scheme are:

1. It will no longer be necessary for a complainant to identify under which Scheme he/she 
should file complaint with the Ombudsman.

2. The Scheme defines ‘deficiency in service’ as the ground for filing a complaint, with a 
specified list of exclusions. Therefore, the complaints would no longer be rejected simply on 
account of ‘not covered under the grounds listed in the Scheme’.

3. The Scheme has done away with the jurisdiction of each Ombudsman o�ce.

4. A Centralised Receipt and Processing Centre has been set up at RBI, Chandigarh for receipt 
and initial processing of physical and e-mail complaints in any language.

5. The responsibility of representing the Regulated Entity and furnishing information in respect of 
complaints filed by customers against the Regulated Entity would be that of the Principal 
Nodal O�cer in the rank of a General Manager in a Public Sector Bank or equivalent.

6. The Regulated Entity will not have the right to appeal in cases where an Award is issued by 
the Ombudsman against it for not furnishing satisfactory and timely information/documents.

7. Reserve Bank of India has established the Centralised Receipt and Processing Centre (CRPC) 
at Chandigarh for receipt of the complaints Pan India. 

 While complaints can continue to be filed online on https://cms.rbi.org.in complaints can also 
be filed through the dedicated e-mail (CRPC@rbi.org.in) or sent in physical mode to the 
‘Centralised Receipt and Processing Centre’ set up at Reserve Bank of India, 4th Floor, Sector 
17, Chandigarh - 160 017 in the format provided. Additionally, a Contact Centre with a toll-free 
number – 14448 (9:30 a m to 5:15 p m) – is also being operationalised in Hindi, English and in 
eight regional languages to begin with and will be expanded to cover other Indian languages 
in due course. The Contact Centre will provide information/clarifications regarding the 
alternate grievance redress mechanism of RBI and to guide complainants in filing of a 
complaint.

8. A copy of the Scheme is available on the RBI website and on the CMS portal 
(https://cms.rbi.org.in). 

A complaint under the Scheme shall not lie unless:

(a) the complainant had, before making a complaint under the Scheme, made a written 
complaint to the Regulated Entity concerned and –

i. the complaint was rejected wholly or partly by the Regulated Entity, and the complainant is 
not satisfied with the reply; or the complainant had not received any reply within 30 days 
after the Regulated Entity received the complaint; and 

ii. the complaint is made to the Ombudsman within one year after the complainant has 
received the reply from the Regulated Entity to the complaint or, where no reply is received, 
within one year and 30 days from the date of the complaint.

(b) the complaint is not in respect of the same cause of action which is already –

i. pending before an Ombudsman or settled or dealt with on merits, by an Ombudsman, 
whether or not received from the same complainant or along with one or more 
complainants, or one or more of the parties concerned;

ii. pending before any Court, Tribunal or Arbitrator or any other Forum or Authority; or, settled 
or dealt with on merits, by any Court, Tribunal or Arbitrator or any other Forum or Authority, 
whether or not received from the same complainant or along with one or more of the 
complainants/parties concerned;

(c) the complaint is not abusive or frivolous or vexatious in nature;

(d) the complaint to the Regulated Entity was made before the expiry of the period of limitation 
prescribed under the Limitation Act, 1963, for such claims;

(e) the complainant provides complete information as specified in clause 11 of the Scheme;

(f) the complaint is lodged by the complainant personally or through an authorised 
representative other than an advocate unless the advocate is the aggrieved person.

No complaint for deficiency in service shall lie under the Scheme in matters involving:

(a) commercial judgment/commercial decision of the Regulated Entity;

(b) a dispute between a vendor and the Regulated Entity relating to an outsourcing contract;

(c) a grievance not addressed to the Ombudsman directly;

(d) general grievances against Management or Executives of the Regulated Entity;

(e) a dispute in which action is initiated by the Regulated Entity in compliance with the orders of 
a statutory or law enforcing authority;

(f) a service not within the regulatory purview of the Reserve Bank;

(g) a dispute between Regulated Entity; and

(h) a dispute involving the employee-employer relationship of a Regulated Entity.

For more details, please refer to the Scheme details available on the at RBI website: 
www.rbi.org.in

The copy of the Scheme is also available in our o�ces, which will be provided to customers upon 
request. H
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Issued by HSBC InvestDirect Financial Services (India) Limited.

R>iH$ d¡{eîQ>ço : [aPìh© ~±H$ - EH${ÌV 
bmoH$nmb `moOZm, 2021

Ama~rAm`Zo Ama~rAm`À`m (i) ~±qH$J bmoH$nmb `moOZm, 2006; (ii) Zm°Z ~±qH$J {dÎmr` H§$nÝ`m§gmR>r bmoH$nmb `moOZm, 2018; Am{U 
(iii) {S>{OQ>b ì`dhmam§gmR>r bmoH$nmb `moOZm, 2019; øm VrZ bmoH$nmb `moOZm EH${ÌV H$ê$Z "[aPìh© ~±H$ - EH${ÌV bmoH$nmb 
`moOZm, 2021' Aer `moOZm V`ma Ho$br Amho. hr `moOZm Ama~rAm` bmoH$nmb §̀ÌUm A{YH$majoÌ VQ>ñW H$ê$Z "EH$ amï´> EH$ 
bmoH$nmb' nÕVrMm ñdrH$ma H$aVo.

EH${ÌV bmoH$nmb `moOZm, 2021 hr 12 Zmoìh|~a 2021 amoOrnmgyZ bmJy hmoB©b. 

`moOZoMr H$mhr R>iH$ d¡{eîQ>ço AmhoV :  

1. VH«$maXmamZo bmoH$nmbmH$S>o H$moUË`m `moOZoA§VJ©V VH«$ma XmIb H$amdr ho AmoiIUo AmVm Amdí`H$ Zgob. 

2. `moOZm "godo_Ü ò H$_VaVm' ho H$maU VH«$ma XmIb H$aÊ`mgmR>r J«mø _mZVo, Á`m_Yrb AndmXm§Mr `mXr Z_yX Ho$bobr Amho. 
åhUyZM, VH«$maXmamMr VH«$ma AmVm \$º$ "`moOZo_Ü ò Z_yX Ho$boë`m H$maUm§n¡H$s EH$ Zmhr' øm H$maUmZo ZmH$mabr OmUma Zmhr. 

3. `moOZoZo àË òH$ bmoH$nmb H$m`m©b`mMo A{YH$majoÌ H$mTy>Z KoVbo Amho.

4. H$moUË`mhr ^mfoVrb H$mJXmonÌr Am{U B©_ob VH«$matÀ`m àmárgmR>r Am{U Ë`mda àma§{^H$ à{H«$`m H$aÊ`mgmR>r Ama~rAm`, M§T>rJS> 
_Ü ò H|$Ðr` àmár Am{U à{H«$`m H|$Ð C^maÊ`mV Ambo Amho.

5. {Z`_{ZV g§ñWoMo à{V{Z{YËd H$aÊ`mMr Am{U J«mhH$m§Zr {Z`_{ZV g§ñWo{damoYmV XmIb Ho$boë`m VH«$matÀ`m g§X^m©V _m{hVr gmXa 
H$aÊ`mMr O~m~Xmar gmd©O{ZH$ ~±Ho$À`m _hmì`dñWmnH$mÀ`m qH$dm g_Vwë` nXm{YH$mè`mÀ`m ê$nmVrb à_wI ZmoS>b A{YH$mè`mMr 
Agob.

6. {Z`_{ZV g§ñWobm Aem àH$aUmV Anrb H$aÊ`mMm A{YH$ma Zgob Á`m§_Ü ò {VÀ`m{damoYmV g_mYmZH$maH$ Am{U doioda 
_m{hVr/H$mJXnÌo gmXa Z Ho$ë`m~Ôb bmoH$nmbmH$Sy>Z {ZdmS>m XoÊ`mV Ambm Agob.

7. ^maVr` [aPìh© ~±Ho$Zo H|$Ðr` àmár Am{U à{H«$`m H|$Ð (grAmanrgr) M§T>rJS> òWo ^maV^amVrb VH«$mar {_idÊ`mgmR>r àñWm{nV 
Ho$bo Amho.

 VH«$mar AOyZhr https://cms.rbi.org.in òWo Am°ZbmB©Z XmIb H$aVm òVrb Am{U Ë`m g_{n©V B©_ob (CRPC@rbi.org.in) 
_m\©$VXoIrb XmIb H$aVm òVrb qH$dm H$mJXmonÌr "H|$Ðr` àmár Am{U à{H«$`m H|$Ð', ^maVr` [aPìh© ~±H$, 4Wm _Obm, goŠQ>a 
17, M§T>rJS> - 160 017 òWo nwadboë`m àmê$nmV nmR>dVm òVrb. Ë`mM~amo~a, {Z:ewëH$ H«$_m§H$-14448 (gH$mir 9:30 Vo 
g§Ü`mH$mir 5:15) Agbobo EH$ g§nH©$ H|$Ð - qhXr, B§J«Or Am{U AmR> àmXo{eH$ ^mfm§_Ü ò àma§{^H$ ñdê$nmV H$m`m©pÝdV Ho$bo 
OmV Amho Am{U H$mbm¡KmV BVa ^maVr` ^mfm§_Ü òhr gwé H$aÊ`mV òB©b. g§nH©$ H|$Ð Ama~rAm`À`m n`m©̀ r VH«$ma {ZdmaU 
§̀ÌUo{df`r _m{hVr / ñnï>rH$aUo nwadob Am{U VH«$maXmam§Zm VH«$ma XmIb H$aÊ`mg _mJ©Xe©Z H$aob.

8. `moOZoMr àV Ama~rAm`À`m do~gmB©Q>da Am{U grE_Eg nmoQ>©bda CnbãY Amho (https://cms.rbi.org.in).  

nwT>rb AQ>tMr nyV©Vm Ho$br Agob VaM gXa `moOZoA§VJ©V VH«$ma J«mø Yabr OmB©b : 

(a) VH«$maXmamZo, `moOZoA§VJ©V VH«$ma XmIb H$aÊ`mnydu, g§~§{YV {Z`_{ZV g§ñWoH$S>o boIr VH«$ma XmIb Ho$br hmoVr Am{U - 

 (i) {Z`_{ZV g§ñWoH$Sy>Z VH«$ma nyU©nUo qH$dm A§eV: ZmH$maÊ`mV Ambr, Am{U VH«$maXma CÎmamZo g_mYmZr Zmhr; qH$dm {Z`_{ZV 
g§ñWobm VH«$ma {_imë`mZ§Va 30 {Xdgm§_Ü ò VH«$maXmambm H$moUVohr CÎma Ambobo Zmhr; Am{U

 (ii) {Z`_{ZV g§ñWoH$Sy>Z VH«$marda VH«$maXmambm CÎma {_imë`mZ§Va bmoH$nmbmH$S>o EH$m dfm©À`m AmV VH«$ma XmIb H$aÊ`mV òV 
Amho, qH$dm VH«$marÀ`m {XZm§H$mnmgyZ EH$ df© Am{U 30 {Xdgm§À`m AmV H$moUVohr CÎma {_imbobo Zmhr. 

(b) VH«$ma Ë`mM H$madmB©À`m g§X^m©V Zmhr Or AmYrnmgyZ - 

 (i) bmoH$nmbmg_moa àb§{~V Amho qH$dm bmoH$nmbmÛmao JwUmË_H$nUo {VMm g_PmoVm qH$dm {ZU©̀  Pmbm Amho, Ë`mM VH«$maXmambm 
qH$dm EH$ qH$dm A{YH$ VH«$mXmam§H$Sy>Z qH$dm g§~§{YV EH$ qH$dm A{YH$ njm§H$Sy>Z àmá Agmo AWdm Zgmo;

 (ii) H$moUË`mhr Ý`m`mb`mV, Ý`m`m{YH$aUmV qH$dm bdmXmV qH$dm BVa H$moUË`mhr MMm©nrR>mV qH$dm àm{YH$aUmV àb§{~V Amho; 
qH$dm H$moUË`mhr Ý`m`mb`mÛmao, Ý`m`m{YH$aUmÛmao qH$dm bdmXmÛmao qH$dm BVa H$moUË`mhr MMm©nrR>mÛmao qH$dm àm{YH$aUmÛmao 
JwUmË_H$nUo {VMm g_PmoVm qH$dm {ZU©̀  Pmbm Amho, Ë`mM VH«$maXmambm qH$dm EH$ qH$dm A{YH$ VH«$mXmam§H$Sy>Z/ g§~§{YV 
njm§H$Sy>Z àmá Agmo AWdm Zgmo;

(c) VH«$maXmamÀ`m dV©ZmV {edrJmi Zmhr qH$dm Vmo jw„H$ Am{U ÌmgXm`H$ Zmhr;

(d) {Z`_{ZV g§ñWoH$S>o _`m©Xm A{Y{Z`_, 1963 A§VJ©V Aem Xmì`m§gmR>r {d{hV Ho$boë`m _`m©Xm H$mbmdYrMr d¡YVm g§nÊ`mnydu gXa 
VH«$ma {Z`_{ZV g§ñWoH$S>o H$aÊ`mV Ambr hmoVr;

(e) VH«$maXma `moOZoÀ`m I§S> 11 _Ü ò {d{Z{X©ï> Ho$ë`mZwgma g§nyU© _m{hVr nwadVmo.

(e) VH«$maXma ñdV: qH$dm dH$sb ñdV: nr{S>V ì`º$s Agë`m IoarO d{H$bm ì`{V[aº$ BVa àm{YH¥$V à{V{ZYrÛmao VH«$ma XmIb H$aVmo.

nwT>rb àH$aUm§_Ü ò godo_Yrb H$_VaVogmR>r H$moUVrhr VH«$ma J«mø Yabr OmUma Zmhr :

(a) {Z`_{ZV g§ñWoMm ì`mdgm{`H$ {ZdmS>m / ì`mdgm{`H$ {ZU©̀ ;

(b) AmD$Q>gmog© H$amam g§X^m©V {dH«o$Vm Am{U {Z`_{ZV g§ñWm øm§Xaå`mZMm V§Q>m

(c) WoQ> bmoH$nmbmbm g§~moYyZ Z Ho$bobr VH«$ma

(d) {Z`_{ZV g§ñWoÀ`m ì`dñWmnZm {damoYmV qH$dm A{YH$mè`m§ {damoYmV Ho$boë`m gd©gmYmaU VH«$mar;

(e) Agm V§Q>m Á`m_Ü ò {Z`_{ZV g§ñWoZo gm§{d{YH$ qH$dm H$m`ÚmMr A§_b~OmdUr H$aUmè`m àm{YH$aUmÀ`m AmXoem§Zm AZwgê$Z 
H$madmB© Ho$bobr Amho;

(f) [aPìh© ~±Ho$À`m {Z`_ZmÀ`m H$jonbrH$S>o Agbobr godm;

(g) {Z`_{ZV g§ñWm§ Xaå`mZMm V§Q>m; Am{U

(h) {Z`_{ZV g§ñWoMo H$_©Mmar Am{U {Z`moº$m øm§Mm g§~§Y AgUmam V§Q>m.

A{YH$ Vn{ebm§gmR>r, H¥$n`m Ama~rAm`Mr do~gmB©Q> www.rbi.org.in >da CnbãY Agbobo `moOZoMo Vnerb nmhm.

`moOZoMr àV Am_À`m H$m`m©b`m§_Ü ò XoIrb CnbãY Amho, Or {dZ§Vr Ho$ë`mda J«mhH$m§Zm nwadÊ`mV òB©b.
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Issued by HSBC InvestDirect Financial Services (India) Limited.

_w»` {deofVmE§: [aµOd© ~¢H$ - EH$sH¥$V 
bmoH$nmb `moOZm, 2021

^maVr` [aµOd© ~¢H$ (Ama~rAmB©) Zo Ama~rAmB© H$s VrZ bmoH$nmb `moOZmAm| AWm©V² (i) ~¢qH$J bmoH$nmb `moOZm, 2006; 
(ii) J¡a-~¢qH$J {dÎmr` H§$n{Z`m| Ho$ {bE bmoH$nmb `moOZm, 2018; VWm (iii) {S>{OQ>b boZXoZ Ho$ {bE bmoH$nmb `moOZm, 2019 H$mo  
EH$ '[aµOd© ~¢H$ - EH$sH¥$V bmoH$nmb `moOZm, 2021' _| EH$sH¥$V {H$`m h¡& `h `moOZm Ama~rAmB© bmoH$nmb V§Ì Ho$ joÌm{YH$ma H$mo 
VQ>ñW ~ZmH$a 'EH$ amï´> EH$ bmoH$nmb' Ñ{ï>H$moU AnZmVr h¡&

EH$sH¥$V bmoH$nmb `moOZm, 2021: 12 Zd§~a 2021 go bmJy h¡& 

`moOZm H$s Hw$N> _w»` {deofVmE§ {ZåZ{bpIV h¢: 

1. A~ {eH$m`VH$Vm© H$mo `h nhMmZZo H$s Amdí`H$Vm Zht hmoJr {H$ Cgo {H$g `moOZm Ho$ VhV bmoH$nmb Ho$ nmg {eH$m`V XO© 
H$aZr Mm{hE&

2. `moOZm 'godm _| H$_r' H$mo AndO©Zm| H$s EH$ {Z{X©ï> gyMr Ho$ gmW {eH$m`V XO© H$aZo Ho$ AmYma Ho$ ê$n _| n[a^m{fV H$aVr h¡& 
Bg{bE, {eH$m`Vm| H$mo A~ Ho$db '`moOZm _| gyMr~Õ AmYmam| Ho$ A§VJ©V Zht AmZo' Ho$ H$maU AñdrH¥$V Zht {H$`m OmEJm&

3. Bg `moOZm Zo àË òH$ bmoH$nmb H$m`m©b` Ho$ A{YH$ma joÌ H$mo g_má H$a {X`m h¡&

4. {H$gr ^r ^mfm _| ^m¡{VH$ Am¡a B©-_ob {eH$m`Vm| H$s àm{á Am¡a àma§{^H$ àg§ñH$aU Ho$ {bE Ama~rAmB©, M§S>rJ‹T> _| EH$ H|$ÐrH¥$V 
àm{á Am¡a àg§ñH$aU H|$Ð ñWm{nV {H$`m J`m h¡&

5. {d{Z`{_V BH$mB© H$m à{V{Z{YËd H$aZo Am¡a J«mhH$m| Ûmam {d{Z`{_V BH$mB© Ho$ {déÕ XO© H$s JB© {eH$m`Vm| Ho$ g§~§Y _| OmZH$mar 
àñVwV H$aZo H$s {Oå_oXmar gmd©O{ZH$ joÌ Ho$ ~¢H$ _hmà~§YH$ Ho$ nX `m g_H$j nX _| na àYmZ ZmoS>b A{YH$mar H$s hmoJr&

6. {d{Z`{_V g§ñWm H$mo CZ _m_bm| _| Anrb H$aZo H$m A{YH$ma Zht hmoJm Ohm§ bmoH$nmb Ûmam CgHo$ {déÕ g§VmofOZH$ Am¡a g_` 
na gyMZm/XñVmdoO àñVwV Zht H$aZo Ho$ {bE H$moB© Adm°S©> Omar {H$`m OmVm h¡&

7. ^maVr` [aµOd© ~¢H$ Zo nyao ^maV _| {eH$m`Vm| H$s àm{á Ho$ {bE M§S>rJ‹T> _| H|$ÐrH¥$V àm{á  Am¡a àg§ñH$aU H|$Ð (grAmanrgr) H$s 
ñWmnZm H$s h¡

 O~{H$ {eH$m`V| https://cms.rbi.org.in na Am°ZbmBZ XO© H$s Om gH$Vr h¢, {eH$m`V| g_{n©V B©-_ob (CRPCrbi.org.in) 
Ho$ _mÜ`_ go ^r XO© H$s Om gH$Vr h¢ `m ^maVr` [aµOd© ~¢H$, Mm¡Wr _§{Ob, goŠQ>a 17, M§S>rJ‹T> - 160 017 _| ñWm{nV 
'H|$ÐrH¥$V àm{á Am¡a àg§ñH$aU H|$Ð' H$mo {XE JE àmê$n _| ^m¡{VH$ ê$n _| ôOr Om gH$Vr h¢& BgHo$ A{V[aº$, EH$ Q>mob-\«$s 
Z§~a-14448 (gw~h 9:30 go em_ 5:15 ~Oo) - Ho$ gmW EH$ g§nH©$ H|$Ð ^r ^r qhXr, A§J«oOr Am¡a AmR> joÌr` ^mfmAm| _| 
ewê$ {H$`m Om ahm h¡ Am¡a C{MV g_` _| AÝ` ^maVr` ^mfmAm| H$mo em{_b H$aZo Ho$ {bE BgH$m {dñVma {H$`m OmEJm& g§nH©$ H|$Ð 
Ama~rAmB© Ho$ d¡H$pënH$ {eH$m`V {ZdmaU V§Ì Ho$ ~mao _| OmZH$mar/ñnï>rH$aU àXmZ H$aoJm Am¡a {eH$m`V XO© H$aZo _| 
{eH$m`VH$Vm©Am| H$m _mJ©Xe©Z H$aoJm&

8. `moOZm H$s à{V Ama~rAmB© H$s do~gmBQ> na Am¡a grE_Eg nmoQ>©b (https://cms.rbi.org.in) na CnbãY h¡&  

`moOZm Ho$ VhV {eH$m`V V~ VH$ Zht H$s Om gHo$Jr O~ VH$: 

(a) {eH$m`VH$Vm© Zo `moOZm Ho$ VhV {eH$m`V H$aZo go nhbo g§~§{YV {d{Z`{_V g§ñWm H$mo EH$ {bpIV {eH$m`V Z H$s 
hmo Am¡a -

 (i) {eH$m`V H$mo nyar Vah `m Am§{eH$ ê$n go {d{Z`{_V BH$mB© Ûmam AñdrH¥$V Z H$a {X`m J`m hmo Am¡a {eH$m`VH$Vm© CÎma go 
g§Vwï> Zht h¡; `m {eH$m`VH$Vm© H$mo {eH$m`V àmá hmoZo Ho$ 30 {XZm| Ho$ ^rVa H$moB© Odm~ Zht {_bm hmo; Am¡a 

 (ii) {eH$m`VH$Vm© H$mo {eH$m`V Ho$ {bE {d{Z`{_V g§ñWm go Odm~ àmá hmoZo Ho$ EH$ df© Ho$ ^rVa `m Ohm§ H$moB© Odm~ àmá Zht 
hmoVm h¡, {eH$m`V H$s VmarI go EH$ df© Am¡a 30 {XZm| Ho$ ^rVa bmoH$nmb H$mo {eH$m`V àñVwV H$s OmVr h¡& 

(b) {eH$m`V Cgr dmX hoVwH$ Ho$ g§~§Y _| Zht h¡ Omo nhbo go hr -

 (i) bmoH$nmb Ho$ g_j b§{~V hmo `m bmoH$nmb Ûmam {ZnQ>m`m `m JwUm| Ho$ AmYma na {ZnQ>m`m J`m, Mmho dh Cgr {eH$m`VH$Vm© go 
`m EH$ `m A{YH$ {eH$m`VH$Vm©Am|, `m EH$ `m A{YH$ g§~§{YV njm| go àmá hþAm hmo `m Zht& 

 (ii) {H$gr Ý`m`mb`, Ý`m`m{YH$aU `m _Ü`ñW `m {H$gr AÝ` \$moa_ `m àm{YH$aU Ho$ g_j b§{~V hmo  `m, {H$gr ^r Ý`m`mb`, 
Ý`m`m{YH$aU `m _Ü`ñW `m {H$gr AÝ` \$moa_ `m àm{YH$aU Ûmam {ZnQ>m`m `m JwUm| Ho$ AmYma na {ZnQ>m`m J`m hmo, Mmho dh 
EH$ hr {eH$m`VH$Vm© go `m g§~§{YV EH$ `m A{YH$ {eH$m`VH$Vm©Am|/njm| go àmá hþAm hmo `m Zht;

(c) {eH$m`V An_mZOZH$ `m VwÀN> `m V§J H$aZo dmbr àH¥${V H$s Zht hmo;

(d) Bg Vah Ho$ Xmdm| Ho$ {bE n[agr_m A{Y{Z`_, 1963 Ho$ VhV {ZYm©[aV n[agr_m Ad{Y H$s g_m{á go nhbo {d{Z`{_V BH$mB© 
H$mo {eH$m`V H$s JB© hmo;

(e) {eH$m`VH$Vm© `moOZm Ho$ I§S> 11 _| {Z{X©ï> nyar OmZH$mar àXmZ H$aVm h¡;

(f) {eH$m`VH$Vm© Ûmam ì`{º$JV ê$n go `m A{Ydº$m Ho$ Abmdm {H$gr A{YH¥$V à{V{Z{Y Ho$ _mÜ`_ go {eH$m`V XO© H$amB© 
OmVr h¡, O~ VH$ {H$ A{Ydº$m nr{‹S>V ì`{º$ Z hmo& 

Bg `moOZm Ho$ A§VJ©V {ZåZ{bpIV _m_bm| _| godm _| H$_r H$s H$moB© {eH$m`V Zht hmoJr:

(a) {d{Z`{_V BH$mB© H$m dm{UpÁ`H$ {ZU©̀ /dm{UpÁ`H$ {Zü`;

(b) {H$gr AmCQ>gmo{gªJ g§{dXm go g§~§{YV {dH«o$Vm Am¡a {d{Z`{_V BH$mB© Ho$ ~rM {ddmX;

(c) {eH$m`V Omo grYo bmoH$nmb H$mo g§~mo{YV Zht h¡;

(d) {d{Z`{_V BH$mB© Ho$ à~§YZ `m A{YH$m[a`m| Ho$ {déÕ gm_mÝ` {eH$m`V|;

(e) {ddmX {Og_| {d{Z`{_V BH$mB© Ûmam d¡Ym{ZH$ `m H$mZyZ bmJy H$aZo dmbo àm{YH$aU Ho$ AmXoem| Ho$ AZwnmbZ _| H$ma©dmB© ewê$ H$s 
OmVr h¡;

(f) Eogr godm Omo [aµOd© ~¢H$ Ho$ {Z`m_H$ Xm`ao _| Zht h¡;

(g) {d{Z`{_V BH$mB©̀ m| Ho$ ~rM {ddmX; VWm

(h) {d{Z`{_V BH$mB© Ho$ H$_©Mmar-{Z`moº$m g§~§Y go g§~§{YV {ddmX&

A{YH$ OmZH$mar Ho$ {bE, H¥$n`m ^maVr` [aµOd© ~¢H$ H$s do~gmBQ> www.rbi.org.in na CnbãY `moOZm Ho$ {ddaU XoI|&

`moOZm H$s à{V h_mao H$m`m©b` _| ^r CnbãY h¡, Omo J«mhH$m| Ho$ AZwamoY na àXmZ H$s OmEJr&
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