
To view the full contents of this document, you need a later version of the PDF viewer. You can upgrade 
to the latest version of Adobe Reader from www.adobe.com/products/acrobat/readstep2.html 
 
For further support, go to www.adobe.com/support/products/acrreader.html


Page  of 
PRE_UPGRADE_ UUF_03/22
Please save the form before closing the Internet browser window. You may lose the data entered in the form, if the browser is closed without saving the form.
HSBC Premier Unified Upgrade Form 
Key Things You Should Know
Residential status
Non-Residents
Residents
•   HSBC Premier provides personal support for your personal economy. Your personal economy represents the health of your whole financial life•   The HSBC Premier offering includes:     –   A trained and accredited HSBC Relationship Manager to assist you with banking and wealth management needs     –   A complimentary HSBC Visa Cashback Card with unlimited Cashback on all your transactions. Get 1.5% cashback on all online spends (excluding          transfer of funds to online wallet) and 1% on all other spends. Please visit www.hsbc.co.in for more details
     –   Withdrawal limits of up to `250,000 per day and unlimited free transactions at any ATM (including non-HSBC ATMs) in India on the HSBC Premier         Platinum Debit Card     –   Global recognition and support at HSBC branches across the world, including emergency encashment of USD 2,000 for you and your family•   HSBC Premier in India is offered to you based on the below criteria:     –   HSBC Premier Total Relationship Balance (TRB) criterion: Maintain a quarterly Total Relationship Balance (TRB) of `4,000,000 (Rupees forty lakh only); OR     –   HSBC Premier mortgage criterion: Have a mortgage relationship with disbursal of `11,500,000 (Rupees one crore fifteen lakh only) or more, with HSBC          India; OR     –   HSBC Premier Corporate Employee Programme (CEP) criterion: Hold a corporate salary account under the HSBC Corporate Employee Programme (CEP) in 
          India with a net monthly salary credit of `300,000 (Rupees three lakh only) or more into the account•   HSBC Premier customers who do not meet the mortgage or CEP criteria will need to maintain the applicable Premier TRB criteria
•   If the TRB criteria is not met for a particular quarter, we will levy a quarterly service charge of 0.2% on the shortfall in the TRB, up to a maximum of `2,000     (plus applicable taxes$$). When you do not meet the minimum TRB for a particular quarter, we will notify you in the following quarter and request you to     build the TRB by the quarter
     –   If you build the requisite TRB in the next quarter, we will not levy the service charges
     –   However, if you do not build the TRB for two consecutive quarters, we will levy the service charge on the lower of the TRB shortfall between these two          quarters
     (Note that the above mentioned service charges will not be applicable for Premier customers who hold a corporate salary account with HSBC)
•   If we observe that the eligibility criteria is not maintained consistently, The Hongkong and Shanghai Banking Corporation Limited, India (HSBC India) may be     constrained to reclassify your HSBC Premier account to an alternate offering. You will receive further communication and due notice prior to any such 
     account reclassification
•   For detailed information on HSBC Premier, eligibility criteria, service charges as well as applicable terms and conditions, please visit www.hsbcpremier.co.in•   HSBC will notify you of any changes in the terms and conditions of this offering with prior notice of one month 
$$Please note that basis Goods and Services Tax (GST) regulations and notified GST rates, Central GST, State/Union Territory GST, or Inter-State GST, as applicable, and Cess as applicable would apply on our fees and charges.
• HSBC Premier Total Relationship Balance (TRB)1 criterion: Maintain a quarterly Total Relationship Balance (TRB) of `4,000,000 (Rupees forty lakh only); OR• HSBC Premier mortgage criterion2: Have a mortgage relationship with disbursal of `11,500,000 (Rupees one crore fifteen lakh only) or more, with HSBC India; OR• HSBC Premier Corporate Employee Programme (CEP) criterion3: Hold a corporate salary account under our HSBC’s Corporate Employee Programme (CEP) in India with a net monthly salary credit of `300,000 (Rupees three lakh only) or more into the account 
Global Premier benefits:• When you are meeting the above eligibility criteria in India, you are entitled to Global Premier status in other countries where we offer Premier subject to terms and conditions in the local market$
• If you are maintaining HSBC Premier eligibility in another country, you're already eligible to join Premier in India$$ - Simply speak to our Premier team for further helpPremier customers meeting Premier Eligibility (qualified Premier customers) as above can add their children (up to the age of 30 years old) or their parents who then can avail Premier benefits as part of the single Premier family relationship. Beyond the age of 30 years, any family member classified as "children" will need to individually meet Premier eligibility.1HSBC Premier customers in India are required to meet the Total Relationship Balance (TRB) criteria of `4,000,000 (Rupees Forty Lakhs only) quarterly. The TRB will be calculated based on the following:• Average quarterly balance held in your HSBC Savings/Current Account(s)• Average quarterly balance held in your HSBC Fixed Deposits• Investments4 market value or net purchase value, whichever is higher as on the last day of every calendar quarter• Life-to-date (total) paid-up life insurance5 premium for policies in force as on the last day of every calendar quarter
• Market value of demat holdings in the depository account held with HSBC India as on the last day of every calendar quarterThe above can also include balances maintained by your family members6 in their HSBC Premier Accounts, subject to the accounts being categorized as part of a single relationship74The Hongkong and Shanghai Banking Corporation Limited, India (HSBC India) currently offers investment products from third party entities registered and regulated in India. Investments are subject to prevailing market conditions/external factors. Mutual Funds are subject to market risks. Please read the Statement of Additional Information (SAI)/Key Information Memorandum (KIM)/Scheme Information Document (SID) and addendums carefully before investing.5Insurance is the subject matter of solicitation. HSBC India having its registered office at 52/60, M. G. Road, Fort, Mumbai - 400 001, is the Corporate Agent (Registration No.: CA0016) of Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (CHOICe) and ICICI Lombard General Insurance Company (ILGIC). HSBC India does not underwrite the risk or act as an insurer. For more details on risk factors, terms and conditions, please read the sales brochure carefully, before concluding a sale. Purchase of any insurance products by a bank’s customer is purely voluntary and is not linked to availment of any other facility from the Bank. The contract of insurance is between the insurer and the insured and not between the Bank and the insured. For more details on risk factors, terms and condition, please read the sales brochure carefully before concluding a sale.6“Family members” for TRB relationship in HSBC Premier are defined as any of the following relatives: spouse, partners, children (up to the age of 30 years old) and parents of eligible HSBC Premier customers. Beyond the age of 30 years, any family members classified as ‘children’ will need to individually meet Premier eligibility.7In case of delinking of any individual account(s) from the HSBC Premier relationship, the delinked account(s) will be classified as individual account(s) relationship and the quarterly Premier TRB will need to be met.$Please refer to the HSBC India website for the complete list of such countries. To enjoy these benefits, you are required to fulfil the eligibility requirements of HSBC Premier on a continuing basis.$$If you are an eligible HSBC Premier customer in any other country, you are entitled to receive HSBC Premier Services in India and you need not maintain the above eligibility criteria with us. If we observe that the eligibility criterion is not maintained consistently, the Bank may be constrained to reclassify your HSBC Premier account to an alternate offering. You will receive further communication and due notice prior to any such account reclassification.2Mortgage eligibility for Premier proposition is based on Home Loan value of greater than or equal to `11,500,000 (Rupees one crore fifteen lakh only). The waiver on balance based charges related to non-maintenance of TRB will be valid for the life of the mortgage relationship with HSBC India. Pursuant to the termination of mortgage relationship, you will need to maintain the applicable Premier TRB eligibility.3If you do not receive a salary credit/receive a salary credit of an amount lower than `300,000 (Rupees three lakh only), we will reclassify your account to an alternate offering after providing due notice.
Quarterly Service Charges:HSBC Premier customers who do not meet the Premier mortgage criteria or Premier CEP criteria will need to maintain the applicable Premier TRB criteria. If the TRB criteria is not met for a particular quarter, we will levy a quarterly service charge of 0.2% on the shortfall in the TRB, up to a maximum of `2,000 (Plus applicable taxes$$).When you do not meet the minimum TRB for a particular quarter, we will notify you in the following quarter and request you to build the TRB by the quarter• If you build the requisite TRB in the next quarter, we will not levy the service charges• However, if you do not build the TRB for two consecutive quarters, we will levy the service charge on the lower of the TRB shortfall between these two quarters
(Note that the above mentioned service charges will not be applicable for Premier customers who hold a corporate salary account with HSBC).$$Please note that basis Goods and Services Tax (GST) regulations and notified GST rates, Central GST, State/Union Territory GST, or Inter-State GST, as applicable, and Cess as applicable would apply on our fees and charges.Reclassification: If we observe that the above eligibility criterion is not maintained consistently, the Bank may be constrained to reclassify your HSBC Premier account to an alternate offering. You will receive further communication and due notice prior to any such account reclassification.
HSBC Premier eligibility criteria
C:\Users\better\Downloads\hsbc_PREMIER_Logo.png
Conversion Form
To,The Manager,The Hongkong and Shanghai Banking Corporation Limited, India
 
RE: HSBC Premier
I/We hereby authorise The Hongkong and Shanghai Banking Corporation Limited, India (HSBC India) to convert my/our underlying accounts and services to HSBC Premier.
I/We understand that for HSBC Premier, I/we need to maintain the HSBC Premier eligibility criteria as detailed in the previous page).
I/We confirm having read and understood the account rules/terms and conditions governing the account(s) and the various services including but not limited to Debit Card/ATM/Mobile alerts in respect of the account(s) amended from time to time by HSBC India available on www.hsbc.co.in and hereby agree to be bound by the same.
I hereby confirm to receive all service communication from HSBC India on an ongoing basis through e-mails sent to the e-mail IDs registered by me/us with HSBC India. The communication may include account related information, certificates, bank notices and account statements.
 
Yours sincerely,
Sole/Principal applicant
Name:
Mobile number:
E-mail ID: 
Signature :          __________________________________________________
Joint applicant 1
Name:
Mobile number:
E-mail ID: 
Signature :          __________________________________________________
Joint applicant 2
Name:
Mobile number:
E-mail ID: 
Signature :          __________________________________________________
All accountholders are required to authorise account conversion.
Signatures required of all authorised signatories.
Customer ID:
Date:
Place:
To,The Manager,The Hongkong and Shanghai Banking Corporation Limited, India
 
RE: Linking of Family Relationship
Primary Account Number:
Accounts to be linked:
I/We am/are aware that the above can also include balances maintained by my/our ‘family members’ (as defined  below) in their HSBC Premier accounts, subject to the accounts being categorised as part of a single relationship*
Premier customers meeting any one of the above three Premier Eligibility criteria (qualified Premier customers) can add their ‘family members’ [spouse, partners, children (up to the age of 30 years) and parents] who then can avail Premier benefits as part of the single Premier family relationship. Beyond the age of 30 years, any family member classified as "children" will need to individually meet Premier eligibility. I/We am/are aware that I/we need to maintain the above mentioned Premier eligibility criteria and if I/we do not maintain it consistently, HSBC India will review the same and may reclassify the HSBC Premier account to an alternate offering post providing due notice
* In case of delinking of any individual account/s from the HSBC Premier relationship, the delinked account(s) will be classified as individual account(s) relationship and the quarterly Premier TRB will need to be met.
I/We hereby request you to link the following accounts to the above mentioned primary account. I/We understand that the below mentioned accounts together thus qualify as a single HSBC Premier Relationship for the purpose of maintenance of the quarterly HSBC Premier Total Relationship Balance (TRB) criteria of `4,000,000 (Rupees forty lakh only) (TRB definition as detailed in the previous page).
Account Number
Customer ID
Customer’s Name
Relationship with
Primary Accountholder
Signature
(as per account mandate)
Yours sincerely,
Name of primary accountholder 
__________________________________________________
Signature of primary accountholder
Date:
Customer’s Name: 
(ISD code)
(ISD code)
(ISD code)
+
+
+
Important Note•   Welcome pack: An e-version of the HSBC Premier welcome pack will be sent to your e-mail ID registered with HSBC India. If your e-mail ID is not registered with HSBC India, 
     you will receive a paper version of the same at the correspondence address registered with HSBC India. In case you wish to receive paper version of HSBC Premier welcome pack   
     (irrespective of registering your e-mail ID) you have to place a request for the same through HSBC Premier PhoneBanking
•   After the upgrade of your account, a new HSBC Premier Debit Card(s), will be dispatched to your correspondence address if you currently hold a debit card on your account. Your 
     existing debit card(s) (if any) will be deactivated after 30 days of issuance of the HSBC Premier Debit Card
Bank Use Section: Holding %
('50%' to be specified in case of "Parent relationship tagging")
Consent Form
To enable HSBC India and other members of the HSBC Group2 in providing HSBC Premier Global Services, I/we fully authorise HSBC India and such other members of the HSBC Group, to share all information relating to me/us and my/our accounts, including, without limitation, any personal information and other credit information maintained with or obtained by HSBC India (including those obtained from credit reference agencies) and other members of the HSBC Group.
I/We further authorise HSBC India and all members of the HSBC Group to use, store, process, disclose and transfer (whether within or outside the jurisdiction concerned and whether within or outside the HSBC Group) all information (including, without limitation, information relating to the debts), relating to me/us, as they shall consider necessary in connection with the provision of HSBC Premier Global Services for the purpose of availing support services of any nature by HSBC India.
I/We acknowledge and agree that any such sharing or transfer of information will be on a confidential basis and that HSBC India or HSBC Group offices or other third party service providers, whether located in India or overseas, may disclose information if required or permitted by any law, rule or regulation or at the request of any public or regulatory authority or if such disclosure is required for the purposes of preventing fraud.
 
I/We hereby confirm as follows (Please tick as applicable):
Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.
Mortgage Criterion: For customers opening HSBC Premier Relationship based on the Mortgage Criteria (to know more, please contact nearest HSBC branch – Premier section)• I/We have requested The Hongkong and Shanghai Banking Corporation Limited, India (HSBC India/Bank) to open an HSBC Premier account in my/our name(s). I/We   are aware that the Premier proposition is being offered based on my application for a Mortgage product i.e. Home Loan/Smart Home Loan/LAP/Smart LAP (please   strike off as applicable) with HSBC India and that the eligibility for Premier proposition is based on loan value of greater than or equal to `1.15 crores (Rupees one 
   crore fifteen lakh only). I/We am/are aware that in case the loan is not disbursed within 12 months of opening the account, the Bank may reclassify the account after   giving me/us a notice of 30 days• I/We understand that the Premier proposition requires me/us to maintain a Total Relationship Balance (TRB ) of `4,000,000 (Rupees forty lakh only) quarterly and   that as a mortgage customer, post expiry/repayment of the loan, I/We will need to maintain the applicable Premier TRB eligibility. If the above mentioned TRB is not   met, the Bank may be constrained to reclassify my/our account to an alternate offering after giving me/us a notice of 30 days
HSBC Premier Corporate Employee Programme CEP criterion: For HSBC Premier accounts under the HSBC Corporate Employee Programme (CEP)• I/We acknowledge that if the HSBC CEP eligibility criterion is not maintained consistently, HSBC India may be constrained to reclassify my/our HSBC Premier CEP   account to an alternate offering. I/We understand that I/we will receive further communication and due notice prior to any such account   reclassification• I/We hereby authorise HSBC India to share my name, account number and date of birth as per HSBC India records with my employer under the Corporate Employee   
   Programme.• I/We understand that the service charges related to non-maintenance of required TRB in HSBC Premier will not be applicable for customers who hold a corporate   salary account with HSBC
I/We are not availing any Cash Credit / Overdraft facility with any bank and undertakes to inform HSBC in writing as soon as any Cash Credit / Overdraft facility is availed of by me/us from any other bank.
I/we (whether singly or in aggregate) is/are not availing any credit facility (exposure) with any bank and undertakes to inform HSBC in writing as soon as any credit facility is availed by me/us from any bank amounting to INR 5 crores or more. 
I/We avail the following credit facility (exposure) with other banks as per details given below:
Bank/Branch
Account number
Credit Facilities
I/We acknowledge that HSBC may disclose information about me/us if required or permitted by any law, rule or regulation or at the request of any public or regulatory authority or if such disclosure is required for the purposes of preventing fraud, without any further specific consent or authorisation from me/us.
I/We authorise HSBC:•     to submit or make available to other members of the HSBC Group*, or any designated agent of theirs, any application(s) made by me/us to any member(s) of       the HSBC Group for availing financial product(s) and services, together with any related documentation or information; and•     to obtain, use and to give or make available to any member(s) of the HSBC Group*, or their agents, credit information about me/us (including credit scores and       reports from credit reference agencies) for the purpose of assessing my/our qualification for the requested financial product(s), and in addition to obtain, give or       make available to any member(s) of the HSBC Group credit scores and reports in connection with any update, renewal, extension, collection or review of any of       the accounts opened pursuant to my/our application(s);•     in the course of managing our relationship and where necessary to comply with compliance obligation/money laundering prevention obligations, to record,       obtain and to give or make available to any member(s) of the HSBC Group, or their agents, information about our employees;•     unless and until I/we direct otherwise, to update information about me/us as provided hereinabove and/or in any such application(s) or related documentation,       or obtained in the course of, or for the purpose of, making any application for financial products and services (including but not limited to any credit information),       onto a database which may be accessed by the member(s) of the HSBC Group.
I/We am/are aware that full details of the use to which the said information can be put to by HSBC and other members of the HSBC Group are set out in the HSBC’s and/or such other HSBC Group member’s terms and conditions and/or privacy policy and that nothing contained in this consent shall absolve any member of the HSBC Group of their obligation to comply with their terms and conditions and/or privacy policy.
I/We understand that standards of data/privacy protection laws in the country(ies) in which I/we am/are applying for the requested financial product(s) and services may vary but my/our information will be protected by a strict code of secrecy and security which all members of the HSBC Group, their staff and any third parties with whom such information is shared, are subject to.
I/We also undertake to indemnify HSBC India for any loss (including but not limited to tax liability, interest and penalty) suffered by HSBC India as a result of either relying upon this declaration or due to my/our delay/default in confirming the change, if any, of the declarations mentioned above. This indemnity shall survive the termination of relationships held by me/us with HSBC India.
Name:
Sole/Principal applicant
Joint applicant 1
Joint applicant 2
Signature:
_____________________________________
_____________________________________
_____________________________________
(All accountholders are required to provide their consent)
Signatures required of all authorised signatories.
Customer ID
Date:
Place:
Sole/Principal applicant
Joint applicant 1
Joint applicant 2
2HSBC Group includes HSBC Holding plc., its subsidiaries, associated and affiliated companies.
For Bank Use Only (To be filled by staff)
Conversion request based on
criteria (TRB/Mortgage/CEP/Global Premier/Eligible Staff/Senior Management Approval)
TRB details (Customer ID wise), as applicable
Family Customer IDs
listed for TRB
consideration should
already be classified
under HSBC Premier
Market Sector codes
or relevant Conversion
Forms should be attached.
I confirm that: 
i)   HSBC Premier eligibility is established and approved.
ii)  The family members being linked as part of the relationship satisfy the family definition stated above.
iii)  All relevant accounts, Customer IDs and sole IDs are included above.
iv)  All relevant accounts are active.
v)  Checked that KYC is updated on the system (and not overdue).
vi) Confirmed the Residential address, Permanent address, Correspondence address and Overseas residential address
     (For Non-Resident Customers only) of the accountholders on the system to be accurate.
BM/DBM Signature: ________________________________________
BM/DBM Name: 
HSBC Premier Relationship Manager’s Secondary RM code:
Total
Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.
Do you hold an existing HSBC Credit Card?
HSBC Premier MasterCard®  Credit Card
No
Yes
Would you like to upgrade your existing card to an HSBC Premier MasterCard® Credit Card?
Yes
No
Would you like to apply for an HSBC Premier MasterCard® Credit Card?
Yes
No
}
HSBC Premier Mastercard Credit Card Application Form
The Hongkong and Shanghai Banking Corporation Limited, India (Bank)
Key Things You Should Know
•   HSBC Premier Mastercard Credit Card can be used for Domestic and/or International Transactions based on your preference indicated in 
     the application form•   Free credit up to 52 days on purchases under the applicable terms and conditions•   Higher reward points on all your transactions i.e., 2 points per `100 that can be redeemed against exciting redemption options such as     miles on Singapore Airlines, British Airways, etc.•   Access to over 850 airport lounges overseas with HSBC Premier Mastercard Credit Card. A complimentary access to 2 lounges overseas     per year and 6 Domestic lounger per quarter•   Transaction fee and applicable interest for cash advances against your credit card, finance charge (interest) in case the credit card     outstanding is not repaid in full by the due date
•   You need to pay the minimum payment due (you may choose to pay higher) by the payment due date specified on your monthly card     statement to avoid transactions getting declined and levy of late payment fee. Making only the minimum payment every month would     result in the repayment stretching till the entire outstanding is settled. For example, if payment due is `5,000 and you do not make any     new transactions on your credit card, minimum repayment could stretch up to 6 years based on the current tariff structure on your card
•   You need to pay at least your minimum due amount by the due date. Non-payment would impact:
     –   Your credit rating (reporting to Credit Bureau – CIBIL) Other credit facilities availed from HSBC
     –   In addition to the above, HSBC India can cancel the credit limit and initiate recovery proceedings to recover the dues
•   Please visit ‘HSBC Premier – Privileges and Rewards’ section on our website www.hsbcpremier.co.in for detailed terms and conditions
     applicable on your credit card
•   HSBC will notify you of any changes in the terms and conditions of this product with prior notice of one month
HSBC Premier Mastercard Credit Card is globally valid and has been designed to complement your lifestyle. Our card products extend a host of offers ranging from travel privileges to dining, shopping and more.
 
Features of the Credit Card
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Name as desired on the card
Your personal details
Customer Name
In the order of First Name, Middle name, Last name
Residential Status
Resident
Non-Resident
Country
City
Pin code
(STD code)
(ISD code)
Local contact number
Local Address
Customer ID
Mother’s maiden name 
E-mail ID
Mobile No.
(ISD code)
+
(Mandatory for NRI)
House Ownership
FMCG
Insurance
Finance
Engineering
Infrastructure
Textile
Leather
IT Hardware
Other
Software
Nature of business
Company residence
Other
Fully owned private house
PG/hostel
Mortgaged property
Rented house
Living with parents/relatives
Please specify
Your employment details
 Domestic usage
 Domestic and international usage
Salaried
Self-employed
Do you have a near relation to any employee of HSBC India or any directors of any HSBC Group Companies.
Yes
No
Department
Job title
Employer Name
Annual Income
..\Rupee_symbol_whiteBG.jpg
If student,
Course start date
Course end date
Please enclose student ID copy
Years in current job/business
Years
Months
Office address
Address for communication
Staff no.
Your card account details
Card Usage:
Yes
 No
Reason for availing the card
Standing instruction: Debit my account number
ATM Facility required
for 
% of the outstanding amount
E-mail Statement
Yes
 No
Marketing offers
From time to time, HSBC communicates various features/products/promotional offers which offer significant benefits to its customers and may use the service of third party agencies to do so. Do you wish to be informed about such benefits?
I/We expressly authorise HSBC to use information or data relating to me/us, for communicating marketing offers as outlined above.
I/We do not wish to receive offers as outlined above.
For customers who wish to receive such marketing offer communication through e-mail only but do not wish to be communicated the same by way of telephone calls/SMSes from HSBC, we offer a ‘Do not call’ service. To register for this, please visit our website ‘http://www.hsbc.co.in’
Office landline:
Credit card declaration
I/We hereby declare that the above information is complete and true and HSBC India is entitled to verify this directly or through any third party agent.
I/We further state that HSBC India may at its sole discretion sanction or decline this application for primary and/or add-on card(s). I/We confirm that the add-on applicant(s) and I/we will jointly and severally be bound by the terms and conditions of usage of the credit cards, copy of which is available on HSBC India website www.hsbc.co.in and would be made available on approval of the card. I/We authorise HSBC India to debit my/our credit card account for any fees, charges, interest, etc. 
I/We irrevocably confirm that all dues with respect to the HSBC Credit Card utilised for services availed of and goods purchased from eligible service establishments/merchants, by me/us and any add-on applicant(s), will be payable by me/us and I/we guarantee the payment towards the same in my capacity as the principal Cardholder. I/We undertake and declare that usage of the credit card by me/us and any add-on Cardholder(s) will be strictly in accordance with the Foreign Exchange Management Act, 1999 (FEMA) and the applicable rules, regulations, notifications, directions or orders made thereunder and I/we confirm that I/we have (on behalf of HSBC India) obtained undertaking(s) from the add-on applicant(s) to this effect. In the event of failure by me or any add-on applicant(s) to comply with the provisions of FEMA, as aforesaid, I/we and such add-on applicant(s) will be liable for action under FEMA. I/We also confirm that as on the date of this application, there are no litigations, initiated by other banks/financial institutions, being faced by me/us (if not, please strike-off and provide a separate list of initiated/pending litigations), in addition, to any general right to lien/set-off or other right conferred by law or under any other agreement. I/We authorise HSBC India to, without notice, combine or consolidate the outstanding balance on the card account with any other account(s) which I/we maintain with HSBC India, and set-off or transfer any money outstanding to the credit of such other account(s), in or towards the satisfaction of my/our liability to HSBC India under this agreement. 
I/We acknowledge that HSBC India may assign any activities to any service provider, whether located in India or overseas and whether an HSBC Group entity or a third party, at its sole discretion, in accordance with the applicable guidelines of the Reserve Bank of India (RBI). We also acknowledge the right of HSBC India to provide details of my/our account/application to such service providers for the purpose of availing outsourced services of any nature by HSBC India, without any specific consent or authorisation from me/us. I/We further acknowledge that HSBC India or such service providers, whether located in India or overseas, may disclose such information if required or permitted by any law, rule or regulation or at the request of any public or regulatory authority or if such disclosure is required for the purposes of preventing fraud. I/We acknowledge that the existence of this account and details thereof (including details of credit card transactions and any defaults committed by me/us), will be recorded with credit reference agencies and such information (including processed information) may be shared with banks/financial institutions and other credit grantors for the purposes of assessing further applications for credit by you and/or members of your household, and for occasional debt tracing and fraud prevention. I/We accordingly, authorise HSBC India to share information relating to my/our credit card account/application, including information relating to any add-on application(s). I/We understand that as a pre-condition, relating to grant of loans/advances/other non-fund-based credit facilities to me, HSBC India requires consent for the disclosure by HSBC India, of information and data relating to me/add-on applicant(s), of the credit facility availed of/to be availed of by me/us, obligations assumed/to be assumed by me/us, in relation thereto and default, if any, committed by me in discharge thereof.
1.   Accordingly, I/we hereby, agree and give consent and confirm that I/we have obtained consent from the add-on Cardholder(s) for the disclosure by HSBC       India of all or any such; (a) information and data relating to me/add-on Cardholder(s), (b) the information or data relating to any credit facility availed of/to be       availed of by me and (c) default, if any, committed by me/us in discharge of my/our such obligation, as HSBC India may deem appropriate and necessary, to       disclose and furnish to Credit Information Bureau (India) Ltd. (CIBIL) and any other agency authorised in this behalf by RBI.
2.   I/We undertake on my/our behalf and on behalf of the add-on Cardholder(s) that (a) the Credit Information Bureau (India) Ltd. (CIBIL) and any other agency so 
      authorised may use, process the said information and data disclosed by HSBC India; and (b) the Credit Information Bureau (India) Ltd. (CIBIL) and any other 
      agency so authorised may furnish for consideration, the processed information and data or products thereof prepared by them, to banks/financial institutions 
      and other credit grantors, as may be specified by the Reserve Bank of India in this behalf.
3.   I/We expressly authorise HSBC India to decrease the credit limit on my/our credit card(s), based on its credit assessment, without prior notice to me/us.
4.   I/We hereby state that for primary card applications, my/our preference towards a particular card type (Premier/Platinum/Gold/Classic) is in no way binding on 
      HSBC India. HSBC India may at its sole discretion sanction a Premier Credit Card or Platinum Credit Card or Gold Credit Card or a Classic Credit Card or 
      decline this application and HSBC India’s decision shall be final and binding upon me/us.
5.   I/We hereby declare that I/we am not a near relation to any senior officer of HSBC India or any directors of any HSBC Group companies (please strike-off, if 
      this is not the case and provide a separate list of relevant related persons).
6.   I/We hereby declare that all the decisions of HSBC India with respect to issuance of a credit card to me/the add-on applicant(s) shall be binding on me/us and      neither me/us nor any person claiming through me/us shall raise any dispute in this regard.
7.   I/We are aware that to be eligible for issuance of an HSBC Premier Mastercard Credit Card, we need to be an HSBC Premier customer in India. I/We       understand that I/we need to maintain the aforementioned Total Relationship Balance (TRB) criteria to qualify for HSBC Premier in India. I/We understand that       in the event of non-maintenance of the HSBC Premier relationship criteria or exiting from HSBC Premier relationship, post appropriate notice, bank has the 
      right to re-classify/discontinue the HSBC Premier Mastercard Credit Card relationship criteria.
8.   I/We consent and authorise HSBC to generate subsequently an additional report through CIBIL or authorised agency/bureau to process my credit card 
      application, in the event the necessary documentation and processes are not completed as per HSBC’s policies.
9.   I confirm that, in the event of change in address due to relocation or any other reason, I would intimate the new address to HSBC within 2 weeks of such a       change.
10. I/We hereby confirm to have received, read, understood and accept the terms and conditions pertaining to credit card, provided to me/us vide a separate       booklet and also accept the Most Important Terms and Conditions as mentioned in the Application Form.
11. The HSBC Premier MasterCard® Credit Card is offered based on a HSBC Premier relationship in India. Post appropriate notice, Bank has the right to reclassify/
      discontinue the HSBC Premier MasterCard® Credit Card in the event of non-maintenance of the HSBC Premier relationship criteria or requirement based on 
      which the HSBC Premier MasterCard® Credit Card was issued
Signature of the Credit Card applicant
I hereby confirm that the applicant(s) has/have signed in my presence
i.  The customer’s need for the product has been identified based on the reason for availing of the product as indicated by the customer in     the form
The suitability of the product has been understood based on the financial standing and income details provided by the customer in the form.
Signature of the Bank Employee
Staff Declaration
Employee Name
Application reference number
Employee ID
HSBC Premier MasterCard® Credit Card Upgrade Form
To,                                                                                           Date: _____________________The Manager,The Hongkong and Shanghai Banking Corporation Limited, IndiaI/We hereby authorise The Hongkong and Shanghai Banking Corporation Limited, India (HSBC India/Bank) to convert my/our existing HSBC Credit Card(s), the credit card number(s) for which are listed below to HSBC Premier MasterCard® Credit Card (hereinafter referred to as ‘Credit Card’).
 
I understand that issuance of the Credit Card is at the sole discretion of HSBC India. I further understand that HSBC Premier MasterCard® Credit Card is a feature benefit associated with HSBC Premier proposition and is subject to maintenance of an HSBC Premier relationship with HSBC India.
 
I further confirm having read and understood the products and services, eligibility criteria, user guides, terms and conditions, account rules and tariff of charges pertaining to HSBC Premier proposition and HSBC Premier MasterCard® Credit Card as updated on the HSBC website and agree to be bound by the terms and conditions and amendments governing the same or changes thereof and any further amendments made by HSBC India from time to time.
 
I/We agree that HSBC India shall have the right to modify the account rules and the terms and conditions at its sole discretion, which shall be put up on HSBC India’s website www.hsbc.co.in from time to time. I/We understand that such modifications when executed will be made with prospective effect providing a notice of one month. I undertake to verify HSBC India’s website for modifications to the account rules from time to time.
 
I confirm having read and understood the terms and conditions (mentioned herein) towards upgrading my existing HSBC Credit Card(s) to HSBC Premier MasterCard® Credit Card(s). I confirm that the usage of the Credit Card will be in accordance with the relevant Exchange Control Regulations issued and amended by Reserve Bank of India from time to time with adherence to the provisions under the Foreign Exchange Management Act, 1999 (FEMA).
 
Applicant Name:                                         Primary Cardholder
Customer ID:
Date:
Place:
Existing HSBC Credit Card number(s) (Please indicate the card to be upgraded)
1. Credit Card number
2. Credit Card number
3. Credit Card number
Customer ID:
Date:
Place:
Name:
Yours sincerely,
(Signature)
 
___________________________
*HSBC Group means HSBC Holdings plc., its subsidiaries, associated and affiliated companies.
C:\Users\better\Downloads\hsbc_PREMIER_Logo.png
Important Terms and Conditions towards upgrading to HSBC Premier MasterCard® Credit Card
 
•  The upgrade/transfer (Option) is available for existing Credit Cardholders of The Hongkong and Shanghai Banking Corporation    Limited India (HSBC) only (hereinafter referred to as Cardholder). Any participation in availing the Option is voluntary
•  The Option is to upgrade the existing HSBC Credit Card to another upgraded category of HSBC Credit Card
•  Upon upgrade of the existing primary HSBC Credit Card, any linked additional credit card(s) will be automatically upgraded    to similar category as the primary Credit Card
•  The upgraded Credit Card will be issued within 10 days of your accepting the upgrade/transfer Option. The existing HSBC    Credit Card will be closed within 20 days from date of issuance of the upgraded Credit Card
•  Upon successful upgradation of the HSBC Credit Card, the outstanding balances on the existing card, will be transferred to    the upgraded Credit Card account. The Reward points accrued on the existing card will also be transferred to the ‘upgraded’    HSBC Credit Card within 20 days of receipt of your new upgraded Credit Card, however they might not reflect in the first    statement of the upgraded Credit Card
•  Please ensure that the usage of your Credit Card is in accordance with the relevant Exchange Control Regulations issued    and amended by Reserve Bank of India from time to time and adheres with the provisions under the Foreign Exchange    Management Act, 1999 (FEMA)
•  Standing instruction, if any, on your existing HSBC Credit Card towards payment of your current Credit Card bills by debiting    an HSBC Bank Account will be transferred to the upgraded Credit Card
•  Bill payments that may have been set up on the existing HSBC Credit Card, towards payment to third party utility providers    like Vodafone, Airtel, MTNL, etc. along with any ECS facility availed towards payment of the HSBC Credit Card will stand    revoked. Kindly re-arrange to set up these instructions with the said providers upon completion of this upgradation process    and issuance of upgraded Credit Card
•  Any existing EMI/Balance Transfer/Loan on Phone, etc. on the existing HSBC Credit Card Account shall be transferred to    the upgraded Credit Card with the same plan details (i.e. interest rate and tenure)
–  Other terms and conditions governing the existing HSBC Credit Card shall be applicable to the upgraded Credit Card.     
    Cardholder can refer to the detailed terms and conditions on the HSBC website www.hsbc.co.in
–  The upgrade of the existing HSBC Credit Card and the proposed credit limit will be at the sole discretion of HSBC.    The interest rate applicable on the upgraded Credit Card will be as per the current ROI update on our HSBC website/    tariff card
–  Please note issuance of Credit Card is at the sole discretion of HSBC. Cardholder will be intimated by HSBC in case    the upgradation/credit limit increase is not actioned due to any unforeseen circumstances vide a return SMS on    
    Cardholder’s registered mobile number. In case the SMS is undelivered, HSBC will send such intimation vide registered    e-mail ID or correspondence address
–  Credit limit increase, if applicable on the Credit Card, will be executed post Cardholders acceptance of the said terms    and conditions as provided herein. The credit limit increase of the HSBC Credit Card will reflect on the Credit Card    statement in the subsequent month post upgradation
–  This Option is subject to force majeure events
–  Tax liability, if any, will be borne by the Cardholder
–  Any dispute arising out of or in connection with this Option or as a result of this Option shall be subject to the exclusive    jurisdiction of the courts in Mumbai only. The existence of any dispute shall not by itself constitute a claim against HSBC
–  The usage of the Credit Card is governed by the applicable terms and conditions. Please visit www.hsbc.co.in for the    detailed terms and conditions
–  By agreeing to avail the upgrade Option, the Cardholder shall be deemed to have accepted all the aforementioned terms    and conditions of HSBC in totality
Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.
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Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Ashmore and Cartier Islands
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Baker Island
Bangladesh
Barbados
Bassas da India
Belarus
Belgian Congo
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Borneo
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Guiana
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burma
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Clipperton Island
Cocos Islands
Colombia
Comoros
Cook Islands
Costa Rica
Cote d’Ivoire
Croatia
Cyprus
Czech Republic
Czechoslovakia
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Europa Island
Falkland Islands (Islas Malvinas)
Faroe Islands
Fiji
Finland
Former Yugoslav Republic of Macedonia
France
French Guiana
French Polynesia
French Southern and Antarctic Lands
Gabon
Gambia
Gaza Strip
Georgia
Germany
Ghana
Gibraltar
Glorioso Islands
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong
Howland Island
Hungary
Iceland
India
Indonesia
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Jan Mayen
Japan
Jarvis Island
Jersey
Jordan
Juan de Nova Island
Kazakhstan
Kenya
Kingman Reef
Kiribati
Korea
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Midway Islands
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Namibia
Nauru
Navassa Island
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Panama
Papua New Guinea
Paracel Islands
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Republic of the Congo
Reunion
Romania
Russia
Rwanda
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Serbia and Montenegro
Seychelles
Siam
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Korea
Spain
Spratly Islands
Sri Lanka
Suriname
Svalbard
Swaziland
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tokelau
Tonga
Trinidad and Tobago
Tromelin Island
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
Uruguay
USA
USSR
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands
Wake Island
Wallis and Futuna
West Bank
Western Sahara
Yemen
Yugoslavia
Zaire
Zambia
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Ashmore and Cartier Islands
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Baker Island
Bangladesh
Barbados
Bassas da India
Belarus
Belgian Congo
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Borneo
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Guiana
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burma
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Clipperton Island
Cocos Islands
Colombia
Comoros
Cook Islands
Costa Rica
Cote d’Ivoire
Croatia
Cyprus
Czech Republic
Czechoslovakia
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Europa Island
Falkland Islands (Islas Malvinas)
Faroe Islands
Fiji
Finland
Former Yugoslav Republic of Macedonia
France
French Guiana
French Polynesia
French Southern and Antarctic Lands
Gabon
Gambia
Gaza Strip
Georgia
Germany
Ghana
Gibraltar
Glorioso Islands
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong
Howland Island
Hungary
Iceland
India
Indonesia
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Jan Mayen
Japan
Jarvis Island
Jersey
Jordan
Juan de Nova Island
Kazakhstan
Kenya
Kingman Reef
Kiribati
Korea
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Midway Islands
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Namibia
Nauru
Navassa Island
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Panama
Papua New Guinea
Paracel Islands
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Republic of the Congo
Reunion
Romania
Russia
Rwanda
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Serbia and Montenegro
Seychelles
Siam
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Korea
Spain
Spratly Islands
Sri Lanka
Suriname
Svalbard
Swaziland
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tokelau
Tonga
Trinidad and Tobago
Tromelin Island
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
Uruguay
USA
USSR
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands
Wake Island
Wallis and Futuna
West Bank
Western Sahara
Yemen
Yugoslavia
Zaire
Zambia
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