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Authenticate any overwriting/cancellations with full signatures.
HSBC Group means HSBC Holdings plc, its subsidiaries, associated and affiliated companies.
Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.
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Application for Hire of Locker
Please save the form before closing the browser. You may lose the data entered in the form, if the browser is closed without saving the form. 
Branch
Date
I/We wish to apply for a locker facility at your branch. My/Our preferred locker size to be ____________ size locker.
The locker will be hired in the following name (s):
Sr No
Name
Residential Status
Customer ID
Account Number
1.
Resident
NRI
2.
Resident
NRI
3.
Resident
NRI
4.
Resident
NRI
I/we confirm that the personal details of all locker holder/s are same as updated in my/our Customer IDs mentioned above.
____________________________ Signature of 1st Holder
Please affix 
signed photograph 
of sole/
1st Holder
SV
____________________________ Signature of 2nd Holder
Please affix 
signed photograph 
of 2nd Holder
SV
____________________________ Signature of 3rd Holder
Please affix 
signed photograph 
of 3rd Holder
SV
____________________________ Signature of 4th Holder
Please affix 
signed photograph 
of 3rd Holder
SV
Rationale for holding locker in India
Rationale for holding locker. (Please tick as appropriate)
‘Trading as' or 'Doing business as' name (if any)
Registered legal name of the entity
Registered name of the entity
Locker jointly held with Resident customer.
Person of Indian origin, need locker to keep the content held in India and use it while on visit to India.
Citizen of India, staying abroad for employment, need the locker in India to keep the content for safety purpose.
Others 
____________________________________
Validated by Locker custodian 
(please specify)
Yes
No
Do you also hold locker/s in another/same HSBC Branch
Please specify the Branch Name
Rationale for holding Multiple/Multicity Locker (please tick as appropriate)
, State
‘Trading as' or 'Doing business as' name (if any)
Registered legal name of the entity
Registered name of the entity
Size of the Box is too small
Holding locker jointly with different family member/s
Work location is different from Permanent Residential state
Parental address is different from current state of residence
Others 
____________________________________
Validated by Locker custodian 
(please specify)
Locker Operating Instruction
Signing Instruction
 Joint (Latter or Survivor)
Any Other
Singly 
Any one or Survivor
Jointly by ______________________________ or by Survivors
Joint (Former or Survivor) 
Standing Instruction for deducting Rent
Account No.
Annual Rent to be deducted  - 
from my Joint Account number  
from my Account number   or
Power of Attorney
Name of  the Power of Attorney
Account No.
Do you wish to add Power of Attorney in your locker?
No
Yes
Nomination
Name of  the Nominee
Account No.
Customer Declaration: I/we have been offered to add nomination in the locker, however I/we have declined the same.
_________________________
Customer’s signature 
Do you wish to opt for Nomination facility
No
Yes
Customer Acknowledgement
•  I/We acknowledge receipt of a copy of the agreement of hire for safe deposit locker.
Yes
No
•  I/We acknowledge receipt of a copy of nomination form for safe deposit locker.
No
Yes
I/we have declined nomination
Customer Declaration
•            I/We, declare that the information and data furnished by me/us to the Bank are true and correct. The Hongkong and Shanghai Banking Corporation Limited, India (Bank/HSBC India) is entitled to verify this directly or through any third-party agent. I/We further acknowledge the Bank’s right to seek any information from any other source in this regard. I/We do authorize the Bank to debit my/our any other account with the Bank for any fees, charges, interest, etc., as may be applicable in case of default.•            I/We undertake to abide by the rules of the Bank that may be in force from time to time, terms and conditions for hire of a safe deposit locker from the Bank including those contained in the application form, agreement for hire of locker and other related documents as executed by me/us or provided to me/us.•            I/We further acknowledge that the Bank may disclose such information, if required or permitted by any law, rule or regulation or at the request of any public or regulatory authority or if such disclosure is required for the purposes of preventing fraud. I/We accordingly authorize the Bank to share information relating to the facility. I/We further provide my/our consent to the Bank for the disclosure of information and data relating to me/us to HSBC Group offices or other third-party agencies/service providers, whether located in India or overseas.•            I/We further agree to receive SMS alerts related to my/our facility that the Bank will send, from time to time, on my/our mobile phone number as mentioned in this application form. I/We undertake to intimate the Bank, in the event of any change in my/our mobile phone number. I/We hereby declare that I/we shall notify the Bank, in writing of any changes in my/our employment and/or residential address and telephone numbers.
•            The Bank and other members of the HSBC Group are required to act in accordance with the laws and regulations operating in various jurisdictions, which relate to the prevention of money laundering, terrorist financing and the provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank may take and may instruct other members of the HSBC Group to take, any action which it, in its sole and absolute discretion, considers appropriate to take in accordance with all such laws and regulations. Such action may include but is not limited to: the interception and investigation of any payment messages and other information or Locker Hirer(s) instructions sent to or by the Locker Hirer(s) or on its behalf via the Bank’s systems or any other member of the HSBC Group’s systems; and making further enquiries as to whether a name which might refer to a sanctioned person or entity actually refers to that person or entity. Notwithstanding, any provision of this agreement, neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct, consequential or loss of profit, data or interest) or damage suffered by any party arising out of:
(a)   Any delay or failure by the Bank or any member of the HSBC Group in performing any of its duties under this Locker Hire Agreement or other obligations caused in whole or in part by any steps which the Bank, in its sole and absolute discretion, considers appropriate to take in accordance with all such laws and regulations; or
(b)   The exercise of any of the Bank’s rights under this clause
•            In certain circumstances, the action which the Bank may take may prevent or cause a delay in the processing of certain information. Therefore, neither the Bank nor any member of the HSBC Group warrants that, any information on the Bank’s systems relating to any payment messages and Locker Hirer(s) instructions which are the subject of any action taken pursuant to this clause is accurate, current or up to Date at the time it is accessed, whilst such action is being taken. Subject to the overriding requirements of any applicable laws and regulations, the Bank will endeavor to notify the Locker Hirer of the existence of such circumstances, as soon as it is reasonably practicable.
____________________________ Signature of 1st Holder
SV
____________________________ Signature of 2nd Holder
SV
____________________________ Signature of 3rd Holder
SV
____________________________ Signature of 4th Holder
SV
____________________________ Signed in my presence
____________________________ Employee Name
____________________________ Employee Number
Bank Use Section
I certify that the signature(s) and photograph(s) of the Locker Holder(s) shown in this form are genuine and correct as per the account/locker record.
Please tick
New account no.(s):
Locker type and no.:
‘Trading as' or 'Doing business as' name (if any)
Registered legal name of the entity
Registered name of the entity
Completed Locker Hire Form
Backlist Checked 
Two passport-size photographs for each locker holder/s duly signed on the front.
Nomination Form along with photograph of nominee
POA Form
C34 Screen Shot   
Signature card filled completely.
Locker agreement duly filled and signed.
Validated the rationale shared by customer for holding Multiple/Multicity locker.
Validated the rationale shared by Non-resident customer for holding locker in India.
Admin and Stamp duty charges debited from customer’s account.
Letter from customer authorizing HSBC to debit admin charges and stamp paper
Standing Instruction Form
Valid CRT screen shot attached.
Please tick as appropriate
þ
Customer no.:
Date of locker hire:
______________________________________________
Branch Stamp and Locker Executive's Signature
______________________________________________
Branch Manager / Deputy Branch Manger’s Signature with Stamp
Employee Number
Locker Executive's Name
Date :
Master Service Agreement and Confidentiality and Regulatory Annex
For Bank Use only
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d)  Cardholders can choose from following modes of payment to settle monthly dues:
     •  Cheque/draft payment: The cheque/draft should be made payable to ‘HSBC A/c No. XXXX XXXX XXXX XXXX’ (mention Cardholders 16-digit credit card 
         number). Cheque/draft payment can be submitted at:
         - Drop-boxes at HSBC branches/ATMs in India (visit www.hsbc.co.in for a complete list of branches and ATMs)
         - Skypak drop-boxes (visit www.hsbc.co.in for a list of Skypak drop-boxes located close to you)
         - Mail to The Hongkong and Shanghai Banking Corporation Limited, Clearing Department, M. G. Road, Fort, Mumbai-400 001
     •  Cash payment: Cash payments can be made at any HSBC branch in India
     •  Standing instruction: If the Cardholder is an accountholder with HSBC, he/she can issue a standing instruction for transferring funds from the Cardholder’s 
         HSBC Account to the credit card account
     •  Internet Banking: Cardholder can pay bills online conveniently by logging onto HSBC Personal Internet Banking*
     *Option available for HSBC accountholders only.
     •  ECS: Cardholders can make payment directly by authorising HSBC to debit a Cardholder’s account with any bank. This facility is available only in Mumbai         and Delhi
     •  National Electronic Funds Transfer (NEFT): You can make a payment towards your credit card account via NEFT, mentioning the complete 16 digit credit         card number
     •  ATM/PhoneBanking: Cardholder can access their account with HSBC through ATM/PhoneBanking facility for making payments against credit card outstandingse)  Billing disputes resolution
     •  The Cardholder is deemed to have received each statement of account for the preceding month, either on actual receipt of the statement of account or 10 days        after the dispatch of the statement of account by the Bank, whichever is earlier (prescribed period). Upon receipt of each statement of account and in any  event 
        no more than 30 days from the period mentioned above, the Cardholder agrees to immediately notify the Bank in writing of any errors, omissions, irregularities, 
        including any fraudulent or unauthorised transactions or any other objections the Cardholder has to that statement of account. If the Cardholder fails to notify 
        the Bank within 30 days, the statement of account and all entries therein, will be conclusive evidence of the correctness of the contents and binding upon the 
        Cardholder and/or any person claiming under or through such Cardholder without the requirement for any further proof and the Bank will be released from all 
        liability for any transaction (including all charges, damages and losses of any kind whatsoever, taxes, levies, fines, fees or penalties sufered and/or incurred) 
        occurring up to the date of the most recent statement of account except for transactions the Cardholder gave notice of in accordance with this section
     •  For reporting billing discrepancies, Cardholders can either call the customer service centre (numbers are provided on the reverse of the monthly statement or 
         at www.hsbc.co.in) or write to HSBC Credit Card Division, Dispute Desk, P.O. Box 5080, Chennai - 600 028
     •  All grievance escalations should be marked to The Chief Nodal Officer, The Hongkong and Shanghai Banking Corporation Limited, ‘Rajalakshmi’, No. 5 &         7, Cathedral Road, Chennai - 600 086. E-mail: nodalofficerinm@hsbc.co.in     •  You may contact the Nodal Officer Team at the following contact number between 09:30 a.m. and 06:00 p.m., Monday to Friday. Ph.: +91 44 - 3911 1217
5.   TERMINATION
6.   LOSS/THEFT/MISUSE OF THE CARD
7.   DISCLOSURES
a)  In the event of default (if the minimum amount due is not paid by the payment due date or breach of any clause of the Cardholder agreement), the Cardholder
     will be sent reminders from time to time for payment of any outstandings on credit card account, by post, fax, telephone, e-mail, SMS messaging and/or 
     through third parties appointed for collection purposes to remind, follow-up and collect dues. Any third party so appointed, shall adhere to the Indian Bank’s 
     Association (IBA) code of conduct on debt collection.
b)  Recovery of dues in case of death of Cardholder:
     -  The whole of the outstanding balance (including unbilled transactions) will become immediately due and payable to HSBC
     -  HSBC will become entitled to recover the total outstandings from the estate of the Cardholder
c)  As per Reserve Bank of India guidelines, we provide credit information relating to our credit Cardholders to Credit Information Companies on a monthly basis. The 
     information provided reflects the status as at the previous month-end and includes information regarding whether the credit card account is regular or delinquent. In 
     the event a credit card account is delinquent as at the date of such reporting and the account is subsequently regularised, the status of the account will only be 
     updated prospectively, at the time of the next monthly reporting. As per Credit Information Companies, all changes in customer status are updated within a 
     maximum of 30 days. To avoid any adverse credit history with Credit Information Companies (CICs), credit Cardholders should ensure that they make timely 
     payment of the amount due on the card account
4.   DEFAULT
a)  You may terminate this agreement at any time by written notice to HSBC accompanied by the return of the credit card and cut into several pieces and full      clearance of all the outstandings. 
b)  HSBC may at its discretion recall the outstanding amount on your credit card without assigning any reason thereof. In the event of HSBC recalling     the entire outstanding amount, HSBC shall give you reasonable notice for paying the entire outstanding amount.
c)  Notwithstanding anything to the contrary stated elsewhere in these terms and conditions, HSBC may in its discretion, cancel the limit granted on your credit card      account without assigning any reason therefor. In the event HSBC cancels the limit granted on your credit card account in terms of this clause, HSBC shall      intimate you on such cancellation.     
d)  The whole of the outstanding balance on the credit card account, together with the amount of any outstanding credit card transactions effected but not yet 
     charged to the credit card account, will become immediately due and payable in full to HSBC on suspension/termination of the agreement for whatever reasons 
     or on the insolvency or death of the credit Cardholder. HSBC will become entitled to recover the outstanding dues together with all expenses, legal fees, finance 
     charges and interest from the estate of the credit Cardholder on his death, without prejudice to its rights to continue to charge the finance charges and other  
     charges at prevailing rates till the dues are settled. 
e)  Any intimation given by HSBC hereunder will be deemed to have been received by you within 7 days of posting to your address last notified in writing to HSBC.
f)  Closure of the credit card may entail withdrawal of all facilities provided through use of the credit card and/or the credit card number.
a)  If the credit card is lost/stolen, the Cardholder should report it to HSBC immediately in writing or by calling HSBC PhoneBanking. The Bank is merely acting as a 
     facilitator in taking up the dispute through MasterCard®/Visa to the concerning merchant. HSBC is thus not liable for the outcome of the investigation.     
b)  The Cardholder will not be held liable for any transaction made on the credit card after reporting the  loss/theft/misuse to HSBC.
c)  Although loss or theft may be reported as mentioned in (a) above, the Cardholder must confirm to HSBC in writing. A copy of the acknowledged FIR      
     must accompany the written confirmation.
d)  Should the Cardholder subsequently recover the card, the recovered credit card must not be used. Please destroy the card by cutting into several pieces     through the magnetic stripe.
a)  The applicant acknowledges the right of HSBC to provide details of his/her application to third party agencies for the purpose of availing of support services of any 
     nature by HSBC, without any specific consent or authorisation from him/her 
b)  The applicant(s) further acknowledges that HSBC is authorised to share information relating to the applicant, including information relating to any 
     default committed by the applicant(s) in discharge of his/her obligation, as HSBC may deem appropriate and necessary, with any existing or future credit bureaus/
     credit reference agencies as determined by HSBC from time to time. Accordingly the applicant gives consent, to disclose information to such credit bureaus/credit 
     reference agencies/Credit Information Company (specifically authorised by RBI), in terms of the Credit Information Companies (Regulation) Act, 2005 or any other 
     extant law or regulation. Such Entities may further make available processed information or data or products thereof to banks/financial institutions and other 
     credit grantors
c)  HSBC may also provide information relating to credit history/repayment record of applicant(s) to a credit information company (specifically authorised by RBI), in     terms of the Credit Information Companies (Regulation) Act, 2005.
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